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Coneprxanue

IlosicHuTenpHas 3amucka.

TunoBsle KOHTPOJIBHBIE 33JaHUS WK WHBIE MaTepHalIbl Ul OLIEHKHM 3HAHWUN, YMEHH, HaBBIKOB U (MJIN)
OIIBITA AEATEILHOCTHU, XapaKTEPU3YIOIIHUX YPOBEHb CHOPMUPOBAHHOCTH KOMIIETEHIUH.

Metoanyeckre MaTepHaibl, ONPEACSIONINe TPOLUEAYPY U KPUTEPHH OLIEHUBAHUA COPMHUPOBAHHOCTH
KOMIIETEHIIUH NPH NIPOBEACHUH IIPOMEKYTOYHOM aTTECTALMH.



1. HosicHuTEALHAA 3AMHCKA

[lenp mpoOMEXYTOYHOW aTTECTAlMM — OLIEHWBAHUE NPOMEXYTOUHBIX M OKOHYATEJBHBIX PE3yJIbTaTOB
o0y4eHHMs 1O JUCHMIUIMHE, OOeCHeuuBaloIuX JOCTHKEHHE IUIAaHUPYEMBIX pPE3yJlbTaTOB OCBOCHUS
00pa3zoBaTeNbHON MPOTPAMMBI.

DopMBI IPOMEKYTOUHOM aTTECTALUU:

3auem 6 cemecmp(ounas)

Ilepeyenb komMmneTeH Ui, GOPpMHUPYEMBIX B MPollecCe OCBOCHUS TUCIUILIHHBI

KOZ[ 1 HAMMCHOBAHUEC KOMIICTCHIIH

IIK-6: CrtocoOeH y9acTBOBaTh B pa3pab0TKe M PeaT3aliuyi KOPIIOPATHBHOW KaAPOBOM M COITMAIBHON ITOJTMTHKH B
OTHOIIIEHUH TIepCoHaa
[1K-6.1: YuacTByeT B pa3paOoTKe U peaan3ainy KaJpoBOH 1 COUUATEHON MOJUTHKH

Pe3yabTaThl 00yueHHs 10 JUCHMIIJIMHE, COOTHECEHHbIE C IVIAHUPYEMbIMH
pe3y/1bTaTaMH 0CBOCHHs 00Pa30BaTeJbHON NPOrpaMMBbI

Ko 1 HauMEeHOBaHHE KOMITCTCHIUH Pe3ynbTaThl 00y4eHHMS 10 TUCHHUILINHE OueHOYHbIe
MaTepHabl
ITK-6.1: YyactByeT B pa3paborke u | OOyuarouuiics 3HaeT: OCHOBHBIE 3Talbl Pa3padboTKu u | Bompockr (1-25)
peanu3anuy KaJpoBOM U COLMAIBHOM | peanu3aluu KaJpoBOM M COLMAIBHOW MOJUTHKHY;
TTOJTUTHKHI 3aKOHOAATEIbHYI0 1 HOPMaTUBHO-METOJUYECKYIO 0a3y
Mo opraHu3anvu JOKYMCHTAIIMOHHOI'O obecreueHus
yIIpaBJICHUs IEPCOHATIOM; OCHOBBI TpyJ0BOTr0O KOZIEKca
Poccuiickoit denepanu U UHBIX HOPMAaTUBHBIX
NPaBOBBIX AaKTOB, COACPXKAIIMX HOPMBI TPYIOBOTO
npaBa B KOHTEKCTE JOKYMEHTALMOHHOTO 00ECIICUCHHUs
yIpaBJICHHUsI IEPCOHATIOM

OO0yJatomnimiics yMeerT: pa3pabartbIBaTh u | 3apanus (1-30)
PCaTN30BbIBATh KAJAPOBYI0 M COLHMAIBHYIO IOJUTHKY
KOMITaHHH; oopmIIATH CONPOBOXIAIOIIYIO

JOKYMEHTAIMIO B TPOIEAypax MpueMa, YBOJbHEHHS,
mepeBoja Ha JPYryR paboTy U IepeMeIICHHs
MepCcoHala; OPUEHTHPOBATHCS B MPOIEAYpax MpHeMa,
yBOJBHEHMS, IIepeBOJa Ha [Jpyryw paboty
nepeMeNIeHHs TepCoHaa B COOTBETCTBHHU ¢ TpymOBBIM
konekcoM Poccuiickoil @enepanuu

OGyuaromuiics BajeeT: HaBbikamu pas3pabotku u | Keiicer (1-6)
peanu3aniy KagpOBOM W  COLHMAIBHON IOJUTHKH
KOMIIaHUHU; HABBIKAMH 0(OPMIICHHS COIPOBOK IAIOIICH
JOKYMCHTAMU B IPOLEIypax [pPHEMa, yBOJbHEHHUS,
mepeBosa Ha OpPYrywd paboTy U [epeMEIleHHs
HepcoHaa

[TpomexyTouHast aTTecTanus (3a4eT) MIPOBOAUTCS B OTHOM U3 CleAyoIuX (popm:
1) coGecenoBanue;
2) BeinonHenue 3ananuit B OMOC yHuBepcuTeTa.

2. TunoBbie! KOHTPOJILHBIE 32IAHUS WM HHbIE MATEPUAJIBI IS OUEHKH 3HAHMI, yMEHMIi,
HABBIKOB M (MJIH) ONBITA AEATEIbHOCTH, XAPAKTEPHU3YIOIIHMX YPOBEHb C()OPMHPOBAHHOCTH KOMIIETEeHIM I

! TlpuBossaTcs TUMOBBIE BOMPOCH M 3ananHus. OUEHOYHBIE CPENCTBA, NPEIHA3HAYEHHBIE [ TPOBEIEHUS ATTECTAIIMOHHOIO
MEpOIPUATHS, XpaHIATCs Ha Kadeape B TOCTATOYHOM JUIsl MPOBEAEHUS OLIEHOYHBIX IPOLENyp KOJIWYecTBe BapuaHToB. OIEHOYHBIC
CpEICTBa MOJUIEKAT aKTyalIW3alldd C YY4eTOM pa3BHTHS HAayKH, oOpa3oBaHUS, KYJIbTYpPbI, SKOHOMHKH, TEXHHKH, TEXHOJOTHH WU
conuanbHON cepbl. OTBETCTBEHHOCTH 32 HEPACTIPOCTPAHEHHE COJEPKAHNS OLIEHOYHBIX CPEJICTB CPEIH 00YJAIOIINXC Sl YHUBEPCUTETa
HECYT 3aBeyIoMmHni Kadeapoil 1 MpenojaBarTelb — pa3padoTUHK OLIEHOUHBIX CPE/ICTB.



2.1 TunoBble BONPOCHI (TECTOBBIE 3a/1aHNs1) IVIs OIleHKH 00pa30BaTeIbHOTO pe3yJbTaTra
[TpoBepsiembIii 00pa30BaTENbHBIN PE3yIbTAT:

Kon n HanmeHoBaHMe OO6pazoBareIbHBIN pe3yabTaT
KOMIICTCHIIMHN
[IK-6.1: VYyactByeT B | OGyuaromumiics 3HAeT: OCHOBHBIC JTambl Pa3paOOTKU U peaNu3alul KaJpoBOW M

pa3paboTKe W  peaju3aliy | COIMATbHOW TIOJIMTHUKHU; 3aKOHONATEILHY) M HOPMATUBHO-METOAUYECKYIO 6a3y Iio
KaJIpOBOM 31 COLMAJILHOM | OpraHM3aluy JOKYMEHTAIIMOHHOTO OO0CCIICYCHHUs YINpaBICHUS IMEPCOHAIOM; OCHOBBI
MOJIUTUKH TpynoBoro koaekca Poccuiickoit ®@enepanii U UHBIX HOPMATHBHBIX MPAaBOBBIX AKTOB,
COJICPXKAIINX HOPMBI TPYAOBOIO MpaBa B KOHTCKCTE JOKYMCHTAIIMOHHOTO OOCCIICUCHUS
YIpaBJICHHUS IIEPCOHAIOM

IIpumepnvie 3a0anun:

1. KordmukTonorus kak Hayka BO3HHUKIIA:
A) B XIX B;

b) BMecTe C BOSHHKHOBEHHEM UYEIIOBEYECTBA;
B) B XX B.

2. BHYTpUIHYHOCTHBIN KOH(IUKT HOHUMAETCS KaK KOH(DIMKT MEKTY:
a) CO3HATENbHOU 1 6ECCO3HATENLHOM CTPYKTYpaMu JIHYHOCTH;

0) Oecco3HATEIEHBIMU YCTAHOBKAMU;

B) CO3HATCJIBbHBIMHU TCHACHIUAMMU,

T') MEX]y JTIOOBIMU BHYTPUIMYHOCTHBIMH CTPYKTYPaMHU.

3. K aramam KOH(}IIUKTa OTHOCSATCS:

A) sckananus, KOHQIUKTHAS CUTYaIUs, pedeBOe MPOTHBOACHUCTBICE;

0) MHUOHAIWS KOH(IINKTA, HHIHICHT, JeCTPYKTHBHBIA KOH(MIHKT;

B) TYNHK, KOH(QIUKTHAS CUTYAIHs, MHIUICHT, CKaIalus, IOCICKOH(DINKTHAS CTa U

4. Ctparerusi yCIEIIHOTO MOBEJCHHUS B KOH(IMKTE OCHOBBIBACTCS Ha:
A) MoJleny 3aMHTEPECOBAHHOCTH B yCIeXe APYroro;

Bb) Monienu 3aMHTEpEeCOBAaHHOCTH B COOCTBEHHOM YCIIEXE;

B) MOJIEJTIH JBOWHON 3aMHTEPECOBAHHOCTH.

5. Ctparterusi COTpyJHUUECTBA:

a) IPUBOUT K Pa3peLICHUIO KOH(IHUKTA;

0) ee MPUMEHUMOCTb U BBIMIPBIIIHOCTD 3aBUCHUT OT KOHKPETHON CUTYallnH;

B) CBHJIETEJIbCTBYET O BBICOKOI KOH(DIMKTOIOIMIECKOW KOMIETEHTHOCTH JINYHOCTH.

6. C TouKkH 3peHus rpaKy TPAHCAKTHOTO aHAJIN3a K KOH(MIMKTOTCHHON PEaKIMi MOXKHO OTHECTH:
A) npucoeuHeHHe;

b) mepeceuenue TpaHcaxIuii;

B) HaxoxeHue B TO3UIUHN POJIUTEIS;

7. CyleCTBEeHHBIMHU XapaKTEPUCTHKAMH dCKAIAIMK KOH(IUKTA SBIISIOTCS:
A) UCTIONB30BaHUE YTPO3 B a/IpEC OIIMOHEHTA;

B) npusHaHme peanbHOCTH KOHMIINKTA;

B) pacmmpenne cormanbHOM cpensl KOH(DIUKTA.

8. Ctparerust conepHUYECTBA!

A) BezeT K dcKananui KOHMINKTA HE3aBUCUMO OT JPYTOH ITO3HINH;

B) xapakTepusyer uesoBeKa Kak 3roHcTa;

B) ee npuMeHNMOCTB U BBIMTPHIITHOCTD 3aBUCUT OT KOHKPETHON CUTYaIlUH.

9. K rpynmoBbIM KOHIINKTAM OTHOCSITCS:
A) TUYHOCTS - TPYIINA,;

B) rpymnma - rpymma;

B) muanOCTS - rpynma, rpymnma - rpynma;
I') Mukporpynna - pyKoBOAUTEb.

10. K nH(pOpPMAIIMOHHBIM TEXHOJIOTHSIM PErYJIMPOBaHU KOH(INKTA MIPUHAIC)KAT:
A) ycTpaHEeHHE CITyXOB;

B) obecnieyenre poBHOTO ICHXOJIOTHYECKOTO KIINMaTa,;

B) caHmxenne coruanbHON HaPsDKEHHOCTH.

11. IIpenynpexaenue KOHGIUKTA IPEACTABISIET COOO0I:
A) ynpaBieHne KOH(QIUKTOM C IENBI0 €0 JETUTHMAIIH;
B) Buz mesTeNbHOCTH, HANPABJICHHBIA HA OTPaHUYECHHE KOH(IINKTA;




B) npeBenTnBHYI0 popMy ynpaBieHus KOHQINKTOM.

12. Menuanus 310:

A) BMEIIATENBCTBO 0 TUILY IOPHINYECKOrO YPEryTUPOBaHUS KOH(DIUKTA,
B) nmroboe nocpeqHrYeCTBO;

B) orpanudenHsIit apOuTpax.

13. K moBeneHueCKUM KOH(PIUKTOTEHAM MOKHO OTHECTH:
A) TIpOSIBJICHUE arpecCHH, MPEBOCXOICTBA, STON3MA;

B) penykums co3HATETFHON YaCTH NICUXUKH;

B) obmienue ¢ KOHGIUKTHBIMEA JTHYHOCTSIMH.

14.BriOepuTe a/ieKBaTHBII BapuaHT MOBEJICHUS B TpaHCAKIUK «B3pocioroy:
A) IposBISET YyBCTBO BUHBI, PyKOBOJIUT, YTOUHSACT CUTYALIHIO;

b) paboraer ¢ undopmanueii, aHaTM3UPYeET, pa3roBapUBacT Ha PaBHbBIX;

B) TpebyeT, TOKPOBUTEILCTBYET, PYKOBOJIUT.

15. Bribepute anekBaTHBII BapHAHT MOBEIACHUS (KOMOMHAINS U3 TPEX MO3UININ) B TPaHCAKITNH «JIuTs»:
A)IIPOSIBIIAET YyBCTBO BHHBI HJIM OOUIIBI, HOXYUHSICTCS;

B)onenuBaet, mposIBIISET TyBCTBO OECIIOMOIIIHOCTH;

B) moguuHsiercs, onoOpseT, yTOUHSCT CHTYaLHIO.

16.BriOepuTe aieKBaTHBII BapuaHT MOBeleHNs (KOMOMHAIMS U3 TPEX MO3UIMIA) B TpaHCcaKuu «Poauress:
A)HCHBITBIBAET YyBCTBO BUHBI, yTOUHSET CUTYALHUIO;

B)paboTaeT ¢ nuHpOpMarmeil, aHaNM3UpPYyeET, pa3roBapuBacT Ha PaBHBIX;

B)TpeOyeT, MOKpOBHUTENBCTBYET, PYKOBOIUT.

17. B kakoii opr.KyabType GUpMbI KOHPIUKT pacCMaTPUBACTCS KaK TOUKA Pa3BUTHS.
A)Opraandeckas

B)[IpennpuHiMaTenbckas (areHTCKas)

B) Bropokparudeckas;

I') MapTununaTuBHAS

18. B xaxo# opr.kynbType GupMbl KOHQIIMKT paccMaTpUBaeTCs Kak HICTOYHUK aucOanaHca
1.Opranunyeckas

2.IlpennpuHumMarenbckas (areHTcKas)

3. BropokpaTtuueckas;

4. TTapTununaTuBHast

19. B kakoii opr.kyasType GUpMbI KOHQIUKT HE pacCMaTpUBAETCs KaK CYIIECTBEHHBIN KaIpOBBIH Nporece
1.Opranunyeckas

2 IlpeanpuHuMaTenbckas (areHTCKast)

3. BropokpaTuueckas;

4. ITapTununaryuBHas

20.Kouduukt ¢ ToukT 3penust HR ato siBnenue

1.C KOTOPBIM HY>KHO OOPOTHCA, IPEAOTBPAILATE;
2.251eMeHT XapaKTepUCTUKH ITOTEeHIHala KOJUIEKTHBA,;
3. O6bpIuHOE, CBOHCTBEHHOE JIFO0OMY COOOIIECTRY.

21.KoH(IUKT B OpraHu3anuy HOCUT NPEUMYLIECTBEHHO:
1. KoHCTpYKTHBHBIN XapakTep;

2.JlecTpyKTUBHBIN XapaKTep;

3. Mosert OBITh TeM U IPYyTUM

22 .MoTuBanuy HHULMATOPa KOH(INKTA B TPYIIIE:
1. JoctrxeHue 1einn, HEBO3MOXKHOE 0e3 coTiacusi MPOTHBHUKA.

2. [Ipenocrepexenne mapTHepa OT HEMPOAYMAHHOTO PEIICHHSI, YPEBATOTO HEMTPUATHBIMU TOCIEICTBUSIMH TSI OKPYKAIOTIIHX.
3. IloxroroBka OMIMOHEHTa K TOMY, YTOOBI OH BCTAJl Ha YbIO-TO CTOPOHY, 3aCTYNMUTHCS HMJIU OTKA3aThCS OT 3aCTYIHUYECTBA,

O0OBHHHUTH KOTO-JIN0O.
4. TTony4enue corjacue MapTHepa y4acTBOBaTh B KAKOW-TMO0 paboTe Win Apyras MOTHBAIIHSL.
5. Bce MOTUBBI IEUCTBUTEIIHHBI

23.KOH(1)J'H/IKT, BKJ'IIO‘IaIOIIII/Iﬁ pa3Horjiacusd, CBA3aHHbIC C JIMYHBIMHA U COLMAJIbBHBIMU MOMEHTAMH, KOTOPbIC HC UMCIOT OTHOLICHUSA

K pabote

1. KondmukT oTHOIIEHUH (SMOIMOHANBHBIN MK adQeKTUBHBIN

2. KoHmuKT, cBA3aHHBIN C 3a1a4eli (T03HaBATEIBHBINH

3. Konuukr, cBsi3aHHBIH ¢ nporieccoM (pacnpesienieHus: 00s3aHHOCTEH U 1101X0/I0B)




24. Koudaukr, noapasymeBaroniuii pa3HoTIacyst o HOBOY paboThl, KOTOpasi BBIOJIHIETCS TPYIIIO
1. KoHdukT oTHOIIEHUH (SMOIMOHAIBHBIN MK ad(eKTHBHBIN

2. KoH¢uukT, cBsi3aHHBIH ¢ 3a1aueii (1T03HaBaTEIbHBIN

3. Konduukr, cBsi3aHHBIH € porieccoM (pacrpeeneHus 00s3aHHOCTEH U 101X0/I0B)

25 KoH(MIUKT KOHIIEHTPUPYETCA Ha CTPATETHH U ACTETUPOBAHUA O0S3aHHOCTEH M paclpeielIeHH N PECYPCOB, ITO:
1. KoHIHMKT OTHOIIEHNH (3MOIMOHATBHBIN Wi ad(heKTUBHBIHN)

2. KoudmukT, cBA3aHHBIHN ¢ 3a1a49eil (TO3HaBaTEIIbHBIN)

3. KoHMauMKT, CBS3aHHBIN ¢ TIPOIecCOM (pacrpeneacHus 00s13aHHOCTEH M TIOX0JI0B)

2.2 TunoBble 3aJaHuA 1JId OIICHKH HABBIKOBOI'O 06pa30BaTeJ’IBHOF0 pe3yjabTarTra

I1K-6.1:

YuactByer B | OOyuaromuiics ymeer: pa3pabaThIBaTh M PEaTU30BHIBATh KAagPOBYI0O W COLHAIBHYIO

paspaboTke W peamu3aluy | TOIMTHKY KOMITAHHH; OGOPMIISTE CONMPOBOXKIAIOIIYIO JOKYMEHTALMIO B TPOLEIypax
KAApOBOH M  COLHANBHOI | PMEMA, YBOJIBHEHHS, IEpEeBOJa Ha JPYryio paboTy ¥ mepeMeIleHHs IIepPCOHANa;

IMOJIMNTUKH

OPHEHTHPOBATLCS B NMPOIEAYypax MpHUeMa, YBOJIbHEHWS, IIEPEBOJA Ha APYTylo paboTy u
nepeMelleHNs IepcoHana B cooTBeTcTBUH ¢ TpynoBeIM kogekcoM Poccuiickoit Peneparun

IIpumepnvie 3a0anus:

1.
2.
3.

Kondnukr u ero pysknuu. CyTh KOHCTPYKTHBHOW (YHKIMU KOHIIUKTA. [IprBeanTe KOHKPETHBIE TPUMEPBI.
Kondnukr u ero pynkuuu. Cyts necTpykTuBHOU QyHKIMU KoHuKTa. [IpuBenTe npiuMepsl.
Posp koH}IHKTOreHOB B pa3BUTHU KOHGIIMKTA. THIBI Hanboee pacupoCTpaHEHHBIX KOHGIMKTOreHOB. [IpuBenure

KOHKPETHBIH ITpuMep.

4,
5.
6.

Ockananus KOHQINKTOTCHOB M HEKOTOPBIE NpaBmIa 0€CKOH(IMKTHOTO noBeaeHuS. [IpuBeiTe KOHKPETHBINA IpUMeEp
[Tpru4nHBI BOZHUKHOBEHUS U 3TaIlbl pa3BUTHS KOHQIMKTOB. [IpnBeinTe KOHKPETHBIH IpUMeEp
THIBI MEKITMYHOCTHBIX OTHOIICHUH ¥ MPUYNHBI BOZHUKHOBEHUSI KOH(IMKTOB B TPYIOBBIX KOJUICKTHBAX.

IIpuBeanTe KOHKPETHBIN TpUMEP

7.

Krnaccudukanms KOHGIUKTHBIX CUTYalni U TPUYMH KOHGIMKTOB OOIIMe U YacTHbIe, OObEKTUBHBIE U CYyObEKTUBHbIC

NpUYUHBI KOH(IUKTOB. [IpHBEeCTH KOHKPETHBIH NpUMeEp

8.
9.
10.
11.

OTarbel pa3BUTHSL KOHQIIMKTOB U BO3MOYKHOCTH pa3pelieHns] KOHQIUKTa B 3aBUCHMOCTH OT 3Tara pa3BUTHSI.
[onsiTve MHHOBAIMOHHOTO KOH(IMKTA U THITBI HOBOBBE/ICHHH, BBI3BIBAIOLIME HHHOBAIIMOHHBIE KOH(DIUKTBL
CoumanbHbIe POJIM y4aCTHUKOB U MOTHBAIIMS UX BCTYIUICHHSI B MHHOBALIMOHHBIE KOH(IMKTHI.

Tuonaorust IMYHOCTHBIX 0OCOOCHHOCTEH MepCcoHalia U UX BIMSHUE HA BOSHUKHOBEHHE M Pa3BUTHE KOH(IIUKTA.

IIpuBeanTe KOHKPETHBIA IPUMED.

12.

HCHHOCTI/I, HOTpe6HOCTI/I 1 MOTHUBBI IEPCOHAJIA, UX B3aUMOCBA3b C KOH(I)J'II/IKTHBIM IIOBCACHUEM. HpI/IBGI[I/ITe

KOHKPETHBIH ITpuMep.

13.
puUMep.
14.
15.

IlonsTue CTpeCCOYCTOfI‘IPIBOCTPI JIMYHOCTHU H €€ BJIMAHHUEC HA ITOBCACHUC B KOH(l)J'II/IKTe. HpI/IBe,IlI/ITe KOHKpGTHBIﬁ

Crparerust HOBEACHUS ONIIOHEHTOB B KOHGIHUKTHON cuTyanuu. [IpuBenuTe mpuMepsI
Oco0eHHOCTH MTOBEACHHS JII0/IeH, nepexxuBaronux KoHQaukr. dpycrpanus. Kpusuc. Ctpecc. Bzaumocssizb

BHYTPHJIMYHOCTHBIX U MEXKJIMYHOCTHBIX KOH(IIMKTOB. [IpuBeuTe nprumMepsl

16.

[cuxonoruueckne XxapakKTepUCTHKH MOBeeHUIeCKUX poseit: Pogurens, Bapocnoro u Pe6€nka. Y cnoBust

BO3HUKHOBEHHMsI KOH(QJIMKTOB U UX npeaynpexaenus. TpancakTHblil acniekt. [IpuBennTe KOHKPETHBIN TpUMep.

17.
18.

KoH(pnuKT 1 MexaHN3MBI IICUXOJIOTHYECKOH 3aniuThl. [IprBeanTe KOHKPETHBII pUMep.
OcHoBHBIE cTHIIHN pa3penieHns koHdimkra (aByxmepHas mozaens K. Tomaca), ux kpaTkas xapakTepuctuka. [Ipuseante

KOHKPETHBIH ITpuMep.

19.
puMep
20.
21,
22,
23.
24,

YcnoBust 3¢ GEKTHUBHOTO HCIIOJIb30BAHUS PA3IIMYHBIX CTpAaTEeruii MoBeeHus B KOH(IHKTe. [IpuBequTe KOHKPETHBIN

[onsATHS ¥ TEXHOJIOTHHU IPEYNPEXKICHUS, Pa3pelIeH s U ynpasieHus: KoHGIUKTOM. [IpuBeanTe KOHKPETHBIN TpUMep.
CTpyKTypHBIE METOBI pazpeneHns KoHGIuKTOB. IIpuBeanTe KOHKPETHBIH puMep

Oprasaun3anus meperoBopoB Kak JAEHCTBEHHOE CPEICTBO pa3penieHns: KOHGINKTOB. [IpuBennTe KOHKPETHBIN IpUMeEp.
Pouns npeanpuHNMaTenei 1 MEHEKEPOB B YIpaBIeHUHN KoHpuKTamMu. [IprBeauTe KOHKPETHBIA TpUMep.

Pouns xomuccun 1o TpynoBsiM criopaM (KTC) B yperynupoBaHnu opraHn3anioHHOTo KoHpukTa. [IpuBeanrte

KOHKPETHBIN IIpUMED.

25.
26.
27.
28.
29.
30.

KoH(IUKTHOCTS KaK KOMIOHEHT TPYIOBOTO MOTSHIIMAIA KOJUIEKTHBA IPEANIPUATHS. AHAIN3, IPOTHO3 U YIIPaBICHNE
Oco0OeHHOCTH ITPOTEKAHMS ¥ pa3pelieHust KOH(IMKTOB B OPraHU3alMsAX C OPraHWYEeCKOH KyJIbTypoi

OcoOeHHOCTH ITPOTEKaHMs ¥ pa3penieHust KOH(IMKTOB B OpPraHn3alysix ¢ OIOPOKpaTHYECKOH KyJIbTypOH.
OcoOeHHOCTH ITPOTEKaHMs ¥ pa3penieHust KOH(QIMKTOB B OpPraHU3alMsIX ¢ HpePUHIMATEIbCKON KyIbTypOH.
OcoOeHHOCTH ITPOTEKaHMs ¥ pa3pelieH st KOH(IMKTOB B OPraHU3alMsAX C MapTUIMIIATHBHON KYJIBTYPOH.
[Mpenynpexnenre u nperoTBpalieHne KOHQIUKTOB: YIIPEKAEHHE, KOHCEHCYC HHTEPECOB, TOJIEPAHTHOCTD,

I/IH(I)OpMaIII/IOHHHﬁ O6MGH, KOMMYHUKATHBHBIC CIIOCOOBI CHATHUS HAIIPpSOKCHU . HpI/IBC,Z[I/ITC KOHKpCTHLIﬁ npuMep




IIK-6.1: VYuactByet B | OOyuaromuiicsi BiazieeT: HaBbIKAMU Pa3pabOTKH U pealiM3alliy KaJApOBOW M COLMAIbHOM
pa3paGoTKe W peanu3amuy | NONMTHKH KOMIIAHMM; HABBIKAMM O(OPMJIEHHsS CONPOBONKJRAIOLIEH [OKyMEHTALUK B
KagpoBoil M coumanbHOii | MPOUCAYPAX NPHEMa, YBOJLHCHNA, IEPEBOA HA APYTYIO paboTy U NEpEeMEILEHHs TIEPCOHAIA

ITOJINTUKH

Ilpumepnuie Keiicol:

I.MY mo teopumu D bepra «TpaHcakTHBIN aHanm3»7 3agaHUil 1O (POPMHUPOBAHUIO HABBHIKOB OECKOH(IMKTHOTO OOLICHHS.
Pacmo3naBanue moBeIeHUECKOM MO3HUIINH (POJIH) ONIIOHEHTA

2.MH(pOopMBaIIMOHHBIE METOBI PEIICHUS KOHQIUKTHBIX CHTYalni

3. Camoo1ieHKa TUIIMYHOW NTO3UIKH B KOH(MMKTHOH cutyanun (Tect Tomaca)

4.01eHKa BEepOsITHOCTH BO3HUKHOBEHHS KOH(QIIMKTa B 3aBUCHUMIICTH OT JIOKYC-KOHTPOJIS

pyxoBoautens. (Tect Epmiosa)

5 HeBepOamnbHble METOABI KYITMPOBAHHUS CTPECCOBBIX COCTOSIHUI (Helporpaduka, apT — Tepanusi.)

6.TpynoBble ciopbl Kak XapakTeprcTHKa KauecTa BoinostHeHuss HP ¢pynknmid. (MY)

RRO©oOo~No O~ wNE

23.
24,
25.
26.
27.
28.

29.
30.
31.

32.
33.
34.
35.
36.
7.
38.

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,

2.2. TlepevyeHb BONPOCOB /JIsl MOJATOTOBKH 00y4AIOIIMXCHA K MPOMEKYTOYHOH aTTecTallun

Ilepeuens 6onpocos Kk 3auemy

OCHOBHBIE METO10JIOTUYECKUE MOAXO0/Ibl K N3YUYEHUIO KOH(IMKTOB.

[TocTpoeHne KOHPIMKTHOW MOJENN OOIIECTBA.

CoumanbHbIil KOHQIUKT U TEOPUU MOCTUHIAYCTPUAIBHOTO O0IIECTBA.
ConuabHO-TICUX0JIOTUYECKasi HHTEPIIpEeTaLrs KOH(IUKTA.

Cy1HocTh KOH(IMKTA U €ro CTPYKTYpa.

@Oynkiun koHpmkTa. [lo3uTnBHAs opMa MPOsSBICHUS KOH(IUKTOB.

HeratusHast popma nposiBieHust KOHQIUKTOB.

XapakTeprucTUKa KOHCTPYKTUBHOTO KOH(IIUKTA.

XapakTepucTUKa IECTPYKTUBHOIO KOH(DIUKTA.

KoH}mKTOreHbI ¥ UX TUIIBI.

[IpaBuna popmynupoBaHust KOHGIUKTHOW CUTYalUH.

Tunonorus KOHGIUKTHBIX TMIYHOCTEH.

Tumnosorust KOHGIMKTOB MO PA3TUYHBIM OCHOBAHUSM.

[IprurHbBI BOSHUKHOBEHMSI KOH(DIUKTOB.

JuHamuka KOH(IUKTA.

OcHOBHBIE 3TaIlbl pa3pelieHns KOHQINKTA.

Crpareruu BeIX0oJa U3 KOH(IIUKTA.

Ctuiii KOH(JIUKTHOTO TIOBEICHMUS.

Otansl 1 (a3bl pa3BUTHS KOH(MIMKTOB.

OObekTUBHBIC, CYOBEKTHUBHEIE, OOIIHE, YACTHBIC MPUYWHBI BOZHUKHOBEHUSI KOH(IIUKTOB.
CoumanbHO-TPYAOBbIE KOHQIIMKTHL. AHAIU3, IPOTHO3 U YIPABJIECHUE.

TpynoBoil kojuleKTHB - coumanbHas rpynna. Llenm u crmocoObl o0ObeAMHEHUs JIOAEH U MpoOIeMbl
KOH(JIMKTA

®dopmaiibHbIe U HehopMabHble 00BEAMHEHNS U IPOOJIEMBI JTUAEPCTBA.

@DaxTOopHl, ONPEACIAIOIINE COLNATBHO-TICUXO0JIOITMUECKUN KIIMMAT B TPYJOBOM KOJUIEKTHUBE.
CTpyKTypHO-(YHKIIMOHAIBHBIA aHAIN3 KOH(DIUKTOB B KOJIJIEKTUBE.

VYnpasieHne KOH()IUKTOM B OpraHU3alMax ¢ pa3IMYHbIM TUIIOM OpPraHU3allMOHHBIX KYJIBTYP.
[leHHOCTHBIE YCTAaHOBKH U MMOBEACHHUE B KOH(DIUKTE.

JInyHOCTHBIE OCOOEHHOCTH OINITOHEHTOB M MX BIIMSHUE Ha BOSHUKHOBEHHE, pa3BUTHE U MOBEJICHHE B
KOH(JIMKTE.

Tumnosnorust KOHGIUKTHBIX TUYHOCTEH. BiusHue Tumonoruu Ha mpoOieMsl pa3perieHus: KOH(GIUKTa.
MexaHu3MBI IICUXOJIOTMYECKON 3aIlHTHI.

OcHoBHBIE CcTHIM paspemieHuss KoHpiukTa (aByxmepHas woxaenb K. Tomaca), ux kparkas
XapaKTepUCTHKA.

YcnoBust 3¢ ()eKTUBHOTO UCTIOIB30BAaHUS Pa3IMYHbIX CTPATETUil MOBEIEHUs B KOH(IIMKTE.
MeTtop1 IpenynpexaeHus U yperyIupoBaHusi KOH(QIUKTOB.

Crparterust noBe/ieHUsI ONMOHEHTOB B KOH(MIMKTHOW CUTYaLIUH.

Ctuin noBeZieHNs. PYKOBOJHUTENS U CLIOCOOBI pa3perieHusi KOH(IUKTOB.

[leperoBopsl Kak 1€HCTBEHHOE CPEICTBO pa3pelIeHHs] KOH(PIUKTOM.

Metoab! npoUIakTUKH KOH(GIUKTOB B 00J1aCTH TPYIOBBIX OTHOILICHHIH.

CpenctBa MaccoBoi HH(OpPMALIUK KaK HMHCTPYMEHT BO3A€MCTBUS Ha KOH(IMKTHBIE CUTYaIUU.




3. MeTroauyeckue MaTepuabl, ONpeaesiioiye Npoueaypy U KpUTepuu oueHnBaHUs
c¢opMHPOBAHHOCTH KOMIIETEHUMH NMPU NPOBEeHUN MPOMEKYTOYHOM aTTeCTAlMHU

Kpurepun ¢popMupoBaHusi o1ieHOK 110 0TBETAM HA BONPOCHI, BHINOJIHEHHIO TECTOBBIX 3aJaHUI

- OLECHKA «OTJIMYHO» BBICTABISCTCA OOYYArOIIEMYCs, €CIM KOJIMYECTBO IPABUIBHBIX OTBETOB Ha
Bornpockl cocraisier 100 — 90% ot obriero o0bEMa 33 1aHHBIX BOIIPOCOB;

- OLICHKA «XOPOII0» BHICTABISIETCS 00YJaIOIEMYCsl, €CIIH KOJIMYECTBO MPABHIBHBIX OTBETOB HA BOTIPOCHI
— 89 — 76% ot o0miero o0bEMa 3aJaHHBIX BOIIPOCOB;

- OIICHKA «YAOBJIETBOPHUTEJBHO» BBHICTABISCTCS OOYYAIOMIEMYCs, €CIM KOJIMYECTBO IPaBHIBHBIX
OTBETOB Ha T€CTOBBIE BONPOCHI —/5—60 % 0T 00111ero 00bEMa 3aaHHbIX BOIIPOCOB,;

- OLICHKAa «HEYAOBJIETBOPUTEJbHO» BBICTABIICTCS OOYUYArOIIEMYCsl, €CIM KOJMYECTBO IPABHIIBHBIX
oTBeTOB — MeHee 60% ot 0011ero 00bEMa 3aIaHHBIX BOIIPOCOB.

Kpurepun ¢popMupoBaHusi OlleHOK N0 pe3yJbTaTaM BbINOJHEHHUSA 3aJaHUIl

«OTIANYHO/32a4TEHO0» — CTABUTCS 32 pabOTY, BHIIOIHEHHYIO MTOJIHOCTHIO 0€3 OIMOOK U HEJJOYETOB.

«XO0po110/3a4TeH0» — CTAaBUTCA 32 padOTY, BHIINOJIHEHHYIO IOJTHOCTHIO, HO IIPYU HAJTMYUU B HEl He Oolee
OJTHOH Herpy0oil OIMOKHN U OJTHOTO HeloueTa, He 0oJiee TPeX HEJJOYETOB.

«Y10BJIETBOPHUTEJIBHO/3a4TEHO» — CTABUTCA 32 PabOTy, eclu 00y4YaroUIuiicsl MPaBUIbHO BBIMOJIHUI HE
MeHee 2/3 Bceil paboThl WK JOMYCTHI HE 0oJiee OAHON Tpy0oil OMMOKH U IBYX HEIOYETOB, HE Ooyiee OHOM
rpy0oit u oxgHON HerpyOoil ommOku, He Oosee Tpex HerpyObIX OIIMOOK, OJHON HErpyOoOl OIMOKU M JIBYX
HE/I0YETOB.

«HeynoBjieTBOpUTEJLHO/HE 3a4TEHO» — CTAaBUTCA 3a PA0OOTY, €CIM YHUCIO OMMOOK U HEI0YETOB
MIPEBBICHIIO HOPMY JIJIsl OLIEHKH «yJOBJICTBOPUTEIBHOY WM TPABUIIBHO BBHITIOJTHEHO MeHee 2/3 Bceil paboThI.

Buowt owubox:

- 2pyOvle OwuUbKU: He3HaAHUe OCHOBHbIX NOHAMULU, NPABUL, HOPM, HE3HAHUEe NPUEeMO8 peuleHus 3a0ad;
OWUOKU, NOKA3bLEAIOWUE HENPABUTILHOE NOHUMAHUE VCI08UsL NPEOTIONCEHHO20 3A0AHUSL.

- Hezpybbie OwUbKU: HeMOYHOCIU YOPMYTUPOBOK, OnpedeieHuUll; HePaAYUOHAILHBLL 8b100P X00d peuleHus.

- He0ouembl: HePaAYUOHATbHBLE NPUEMbL BLINOIHEHUS 3A0AHUSL, OMOETbHBLE NOZPEUHOCMU 8 YOPMYTUPOSKE
86160008, HEOPENHCHOE GbINOTHEHUE 3A0AHUSL.

Kpurepun popmupoBaHusi OLIEHOK 110 3a4eTy

«3auTteHo» - OOyyarolUICS JAEMOHCTPUPYET 3HAHHWE OCHOBHBIX pPa3lesioB MPOrpaMMbl H3y4aeMoro
Kypca: ero 0a3oBbIX MOHATUH M (QyHIAMEHTaNIbHBIX MpoOJieM; MpuoOpen HeoOXOAUMbIE YMEHHS M HaBBIKH,
OCBOWJI BOIIPOCHI IPAKTHUECKOTO MPUMEHEHHUS MTOJIyY€HHbIX 3HAHUN, HE JONMYCTUI (PaKTUYECKUX OIIMOOK IpH
OTBETE, JOCTATOYHO IIOCIEAOBATEIbHO M JIOTMYHO H3JIaraeT TEOPETUYECKUI MaTepual, AOINYyCKas JIUIIb
HE3HAYUTENIbHbIE HapYIIEHUs T0CIIEI0BATEIbHOCTH U3JI0KEHHS U HEKOTOPbIE HETOYHOCTH.

«He 3a4TeHO0» - BBICTABISETCA B TOM Cilydae, KOrja oOy4aromuiicss 1eMOHCTpUPYET (parMeHTapHbIe
3HAHHS OCHOBHBIX pa3JIeJIOB MPOrPaMMbl M3y4yaeMoOro Kypca: ero 0a30BbIX HMOHATUN U (yHIaMEHTaJlbHbIX
npobiaeM. Y 5K3aMeHyeMoro ciabo BbIpaXeHa CIIOCOOHOCTh K CaMOCTOSTEIIbHOMY aHAJIUTHUYECKOMY
MBIIIJIEHHUIO, UMEIOTCS 3aTPYAHEHHSI B M3JI0KEHUU MaTepHalia, OTCYTCTBYIOT HEOOXOAUMbIE YMEHHS U HaBBIKH,
JONYIIeHbl TpyOble OMMOKM W HE3HAHHE TEPMHUHOJIOTUMH, OTKAa3 OTBEYaTh HA JIOMOJHHUTENbHBIE BOIPOCHI,
3HaHHE KOTOPBIX HEOOXOAUMO AJIsl MOJY4YEHUS TOJI0KUTEIBHON OLIEHKH.



