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Conepxxanue

IlosicHuTenpHas 3anucka.

TunoBbie KOHTPOJIBHBIC 33JJaHUS WIM MHBIC MAaTEPHUAIIbI U1 OLICHKU 3HAHUW, YMEHMM, HaBBIKOB
U (WJIM) OTIBITA ICATENILHOCTH, XapaKTEPU3YIOIIUX YPOBEHb C(HOPMUPOBAHHOCTH KOMITETEHITHIA.
Meroauueckue  Marepuaibl, ONPEACISAIOIIME  IPOLEAYpPY UM KPUTEpUU  OLECHUBAHMS
c(OPMHPOBAHHOCTU KOMITETCHIIUI TPH MPOBECHUN POMEXKYTOYHON aTTeCTalNH.



1. [TosicHUTEIbHAA 3aAIMCKA

HCJ'IB HpOMe)KYTOHHOﬁ arreCTaluin — OHLCHHUBAHUC MNPOMCKYTOYHBIX U OKOHYATCIBbHBIX

DopMbI IPOMEKYTOUYHOM aTTECTALIUU:

ouHast (popma 00ydeHus: — FIK3aMeH, 3 ceMecTp.
O4YHO-3a04Has popma 00yueHus — IK3aMeH, 4 ceMecTp

pe3yabTaTOB OOYYCHUs MO JUCHUILIMHE, 00CCICUNBAIONIMX JOCTH)KCHHE IUIAHHPYEMBIX PE3yJbTaToB
OCBOCHHUS 00Pa30BaTEILHON MTPOTPAMMBI.

[lepeueHs KOMMIETCHIIUN, POPMUPYEMBIX B TIPOIIECCE OCBOCHUS TUCITUTUIAHBI

KOII 1 HAUMCHOBAHHUEC KOMIICTCHIITNH

KO,H WHAWKAaTOpa DTOCTHKECHUA KOMIICTCHIINN

OIIK-4: Crioco0O€eH BBIABIATE U OLIEHUBATH
HOBBIC PHIHOYHBIC BO3MOXHOCTH,
pa3pabarbeiBaTh OM3HEC-TUTAHBI CO3/IAaHUS U

pa3BUTHS HOBBIX HAIIPABICHUN
JEATEIbHOCTH Y OPTaHHU3aLUH;

OIIK-4.1 IlpumMeHsieT TEOPETUUECKUE MOJIETH K
anmapary NpakTHUECKUX CUTyalluid B 00J1acTH
IPUHSITHS MAPKETUHTOBBIX PELICHUM

YIIPABJIEHYECKUX PELICHUN

OIIK-4.3 Ananu3upyeTt peIHOYHBIE U
cneunuyeckre pUCKU pU NPUHATHH

PGSyJ'IBTaTBI O6y‘I€HI/IH o AUCHUIINIMHE, COOTHECCHHBIC C INIAHUPYCMbIMHA

pe3yJibTaTaMi OCBOEHHS 00pa30BaTEIbHON TPOrPaMMBI

B coorBerctBuu ¢ ®I'OC 3++

KOZ[ W HAMMCHOBAHUC KOMIICTCHIIMH

Pe3ynbTaThl 00y4eHUs 10 TUCIUITIMHE

OrieHOUHBIE
MaTepHabl(ceMecTp )

OIIK-4.1 IIpumenser
TEOpETUYECKHE  MOJAEIU K
anmapary IIPAKTHYECKUX

cUTyaluii B 00JacTU MPUHSITUS
MapKETUHTOBBIX PELICHUI

OOyyaronuiicst 3HaeT: OCHOBHBIE TOHATHUS
MU KaTCropun MapKETHHIa, TCOPCTUUYCCKHC
MOJEIHN MIPUHATUSA MapKETUHIOBBIX
peLIeHUI

Bompocsr (1-7)
Bamanus (1 -11)

OOyyaronuiicss ymeeT: HUCHOJb30BaTh Ha
MPaKTUKE TEOPETUUECKUE MO JIs
aHanu3a ToTpeOuTenei, KOHKYPEeHTOB U
TEHJCHIIMA  pBIHKA  JUI  TIPUATHSA
MapKETHHIOBBIX PEIIeHUN

Bompocsi (8-14)
Samanus (12- 30)

OOyuaromuiicss BIAJEeT: CIOCOOHOCTHIO
NPUMEHSTh TEOPETHYECKHEe MOJeNu B
COOTBETCTBYIOLIEH MPAKTUYECKOU
CUTYallUu JUIsl TIPUHSATUS MapKETHHTOBBIX
peleHnt

Bompocsr (15-21)
Samanus (31 - 40)

OIIK-4.3 AHanuzupyer
pBIHOUHBIE U crnenuduyeckue
PHCKH npu NPUHITUH

YIPaBICHYECKUX PEUICHUI

OOyyaromuiics  3HaeT:
cnenupuieckie pucku

PBIHOYHELIC u

Bompocsr (1-4)
Bananus (1-3)

OOyuJarouuiics yMeeT: OIICHHBAaTh PUCKH
IIpU IPUHSATHH YIPABICHUYECKUX pPelIeHUI

Bormpocst (5-7)
Samanus (4-7)

OOyuaromuiics BIaJeeT: CIOCOOHOCTHIO
BBISIBJISITh, AHAJIM3UPOBATh U OLIEHUBATh
pPBIHOYHBIE U crenU(UYecKue PUCKH MpU
IPUHSITUU YIIPABICHUECKUX PELICHHUM

Bompocsr (8-10)
3ananus (8-10)

[TpomexxyTouHast aTTecTanus (IK3aMeH) MPOBOJIUTCS B OJJHOM U3 CIEAYIOMINX (HOpM:
1) oTBeT Ha OUIIET, COCTOSALINI U3 TEOPETUUECKUX BOIIPOCOB;
2) BeinonHenue 3aganuil B OMMOC YHuBepcurera.




2. Tunosbie! KOHTPOJILHBIE 3a1aHUST HJIH HHbIE MATEPHAJIbI /IS OIEHKH 3HAHUIA,
YMEHUIi, HABBIKOB U (MJIH) ONbITA 1eATeJIbHOCTH, XapAKTEPU3YIOIIHUX YPOBEHb
c¢opMHPOBAHHOCTH KOMIIETEHIM A
2.1 TunoBblie BONPOCHI (TECTOBBIE 3aJaHN ) 1JIl OLIEHKU 3HAHMEBOT0 00Pa30BaTEIbHOIO

pe3yJabTara
[TpoBepsiembIii 0Opa3zoBaTEIbHBIN pe3yabTaT
Kon 1 HanMeHOBaHME KOMIIETEHIIUN O0pa3oBarenbHBIN pe3yabTaT
OIIK-4.1 HpHMeH;IeT OOydatonmuiicss 3HaeT: OCHOBHBIC TIOHATHA W  KATCTOPHMH  MapKEeTHHTa,
TEOPETHYCCKHE  MOIENH K TEOPETUYECKUE MOJIENIN PUHATHS MAPKETUHTOBBIX PELICHUI
arrmapary [IPaKTUYECKUX
CUTYyalHi B oOactu
NPUHATHUA MapKETUHI'OBBIX
peLIeHUI

IIpuMepsl BONIPOCOB
1.KakoBo onpezaeneHne MapkeTuHra?
2. B yem 3akioyaetcs poiib CTPATErHH MAPKETUHTA B JACSITEILHOCTH OPTaHU3aIuu?
3.  KakoBel  mpeumymiectBa W HpoOJIEMbl  HCIONB30BaHUS  CTpaTerwii  MaccoBOTO,
¢ hepeHIIMPOBAHHOTO U KOHIICHTPUPOBAHHOTO MapKETHUHTA?
4. Kakue cTpaTeruu MapKeTHMHra MOXXHO OTHECTH K HACTyHaTelbHBIM CTPATETUsIM, OOOPOHUTEIHHBIM
CTpATETHsIM, CTPATETHSM OTCTYIIIICHUS?
5. KakoBa B3aMMOCBS3b CTpaTeruu MapKeTHHTa U CETMEHTALUU PhIHKA?
6. B 9em cocTosT cTpaTrernueckne peKOMEHIAIUH IS Pa3IMIHBIX STANIOB KU3HEHHOTO IMKJIa ToBapa?
7. OxapakTepu3yiTe MOAX0/Ibl K peanu3aliy pa3HbIX CTpaTeruii?
IIpuMepbI TeCTOBBIX 32JIaHU I

1. Crparerust MapKeTUHTa - 3TO:

a) HAOOp OpPHUEHTHPOB-lLIeJIEH B O0JACTH PBHIHOYHOM JESITEIBHOCTH, KOTOPBIC MPEAIPHUSITHE

yCTaHABIMBAET Ha ONPEIEICHHBIIN MepUOI;

0) Habop OpUEHTHPOB-TCNICH B 00JACTH PHIHOYHOW MEATEIHHOCTH, KOTOPBIC MPEINPHUSITHE

yCTaHABIIMBAET HA HEOMPECIICHHBIH MEePHO/I;

B) HAOOp BHJIOB JICATEIHHOCTH, KOTOPBIE MPEANPUATHE YCTAHABIMBACT HA OTPEICIICHHBIN ITEPHO/T.

2. Ilo crenenun oxBara pbIHKa pa3InyarOT CTPaTETUU:

a) BUOJICHTBHI, TATUEHThI, KOMMYTaHTbI, YKCILIIEPEHTHI;

0) HacTymaTelbHbIE CTPaTEruH, 00OPOHUTENIbHBIE CTPATErHH, CTPATETUH OTCTYIIJICHHUS;
B) MaccoBble, Tu(depeHIIpoBaHHbIE, KOHIIEHTPUPOBAHHBIE CTPATETHH.

3. Opuenranust GUPMBI B TIOTYISHUU TPHOBUTA B OCHOBHOM 32 CUET YBEIHMUYCHHS 00BEMOB TIPOIaXK
TOBapa XapakTepHa JJIs:
a) CTpaTeruy COBPEMEHHOI'O MapKETHHIa;
0) MHTeHCU(UKAIIMY KOMMEPUYECKUX YCUIIHIA;
B) CTpaTEruy COBEPILICHCTBOBAHMSI IPOU3BOJICTBA;
I') BCE OTBETHI BEPHbI;
1) IPaBMUJIBHOTO OTBETA HET.

4. Ctparerus, TOCTPOCHHAS HA TIPEIOI0KEHUH, YTO MOTPEOUTENN OYAYT MOKYIAaTh TOBAPHI
TOJIBKO HaWBBICILIETO Ka4eCTBA, COOTBETCTBYET MaPKETUHIOBOM KOHIICIIIIHH:
a) COBEPIICHCTBOBAHUS IPOU3BOICTBA;
0) COBpEMEHHOT'0 MapKETUHTa;
B) COBEpIICHCTBOBAHUS TOBAPA;
T') BCE OTBETHI BEPHBI;
1) IPaBUJILHOTO OTBETA HET.

5. CCFMCHTI/IpOBaHI/IG PBIHKOB TOBAPOB IMMPOMBIINIJICHHOI'O HA3HAYCHUA




a) MMPOBOJUTCS 110 TEM KE XaPAKTEPUCTUKAM, UYTO U MOTPEOUTEILCKUX PHIHKOB;

0) MOXET UCIOJIb30BaTh TOJBKO CBOU XapaKTEPUCTHKU;

B) MOXKET MCIIOJIb30BaTh OT/ICJIbHBIC IPU3HAKA CETMEHTUPOBAHUS MTOTPEOUTENBCKOTO PHIHKA;
T') HE UCTIOJIb3YETCsI IPOU3BOAUTEISIMU COBCEM;

1) IPaBUJIBHOI'O OTBETA HET.

o

Kputepuu o1ieHKH cerMeHTOB HEOOXOIUMBI IS
a) ONPEJICIICHUS EMKOCTH PHIHKA;
0) 000CHOBaHMS I1ICJICBOTO PHIHKA;
B) (GOPMUPOBAHHUS MIPEATIOKEHUS JJIsI CETMEHTA;
I') BCE OTBETHI BEPHBI;
1) MPaBUJIBHOTO OTBETA HET.

~

CerMeHTHpOBaHKE PHIHKA IO MTApaMETPaM MPOTYKIIUN UCTIONb3YETCA:
a) TIpH BBIITYCKE HOBOM MPOIYKIINY;
0) pu OTCYTCTBHM MH(POPMALIUU O IOTPEOUTEISIX;
B) JUIS TIO3UIIMOHUPOBAHMS TOBapa Ha PHIHKE;
I') BCE OTBETHI BEPHBI;
1) IPaBHJILHOTO OTBETA HET.

o

Kpurepuu olleHKH CETMEHTOB HEOOXOJUMBI JUISL:
a) OIpPEJEIICHNs EMKOCTH PbIHKA;
0) 000CHOBaHMS 1ICJICBOTO PHIHKA;
B) GOpMUPOBAHHUS [IPEATIOKEHUS 1JI1 CETMEHTA;
I') BCE OTBETHI BEPHbI;
1) IPaBUJIBHOTO OTBETA HET.

9. KoHKypeHTOCIIOCOOHOCTh — 3TO:

a) caMblil BICOKUI B pErMOHE YPOBEHb KaueCTBa;

0) ctocOOHOCTH TOBapa WM YCIYTH MPOIaBaTh ceos;

B) CITOCOOHOCTPH TOBapa WJIM YCIYTH MPOJaBaTh ce0s B CPaBHEHUH C aHAJOTHYHBIMU TOBapaMHu
WIN yCIYTaMu B perHoHe, orpeiensgeMasl B KOHKPETHBIHM Mepuoi BpeMeHHU;

I') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

10.  IlpeanpusTue mpojaaeT OAKWH BUJ TOBapa IO €IUHOM LieHe, peKkiiaMma ToBapa oOpalieHa Ha
PBIHOK B 11e1oM. Kakyro cTpaTeruro oxBara pbIHKa UCIOIb3YET MPOU3BOIUTEIH?

a) mudpepeHIMPOBaHHBIH MapKETHHT;

0) HenuddepeHITUPOBAHHBIN MAPKETUHT;

B) KOHLEHTPUPOBAHHbII MAapKETHHT;

') BCE OTBETHI BEPHBI;

1) IPaBUIIBHOTO OTBETA HET.

11.  ®upma cermeHTHpYET OTpedUTENEH MO cuxorpapuyeckomy npuHuny. Eit MoxHO
HCII0JIb30BAaTh CIEAYIOIINE TPU3HAKU!

a) poJl 3aHATHU;

0) THIT TUYHOCTH;

B) CTaTyC MOJIb30BATEIIS;

I') BCE OTBETHI BEPHBI;

1) IPaBUJILHOT'O OTBETA HET.




OIIK-4.3 Ananmusupyet | OOyyaromuiicsi 3HaeT: PpIHOYHBIE U CHIeIU(PUIECKUE PUCKU
pBIHOYHBIE U crHenuduveckue
pUCKHU npu MPUHSATHH
YIPaBJICHYCCKUX PEIICHUI

IIpuMepbl BOIPOCOB

1. BHemHue U BHYTPEHHHE pUCKOOOpa3yroniue GakTopsl.

2. CrpyKTypa H IoKa3aTeIu prcKa.

3. OCHOBHBIC TTOHATHS U MTOJIOKEHHSI PHCKA.

4. Knaccuduxanuii puckoB

Ilpumepsl 3aaHNi

1. Kakoe u3 cieayronmx yTBEpKACHUH HAWITY4IINM 00pa3oM OINMUCHIBACT MOHITHE «PUCK) B

KOHTEKCTE yIPaBICHHS PUCKaMu?

a)PUCK — 3TO MCKIIIOUUTETHHO OTPHILATEILHOE COOBITHE, KOTOPOE HEMHHYEMO INPHUBEIET K

yOBITKaM.

0)Puck — 310 MFOO0OE COOBITHE, KOTOPOE MOXKET MOBJIUATH HAa JOCTHIKEHUE Ielei, Oyap To

MIOJIOKUTEIILHO MITH OTPUIIATEIIHHO.

B)PUCK — 3TO TOJIBKO HEOMPEAEICHHOCTh, HECBSI3aHHAS C BO3MOYKHOCTBIO MTOJTYYCHHUS BBITOIBI.

r)PUCK — 3TO HMCKIIOYHMTENIBHO BO3MOXXHOCTH TMOJYYCHHS BBIFOJbI 0€3 KaKUX-THOO MOTEpPh.

2. YTo TaKoe «pUCK COOBITHS» B YIIPABIECHUU pUCKAMU?

a)Puck, CBsI3aHHBIN ¢ OTCYTCTBHEM OIIBITA YIIPABICHUSI IPOESKTOM.

6)Puck, orieHrBaeMblii Ha OCHOBE CTAaTUCTUYECKHX JaHHBIX MTPOILIBIX COOBITUH.

B)PUCK, CBS3aHHBIN ¢ KOHKPETHBIM COOBITHEM HIIU YCIIOBHEM.

r)Puck, HE 3aBUCSILNN oT BPEMEHHU u MecTa BO3HUKHOBEHUS.

3. Kakue u3 nepeuncieHHbIX PaKTOPOB OOBIUHO BKIIOYAIOT B aHAINU3 PUCKOB ISl ONIPEACTICHUS UX
BIIASIHUS?

a)Tonpko BHyTpeHHUE (HAKTOPBI.

0)Tonpko BHENIHNE (PaKTOPEI.

B)BHyTpeHHUE U BHEIIHNE (aKTOPBHI.

r)Tonapko TexHnueckue haKkTophl.

2.2 TunoBble 3a]aHUA /I OLIEHKH HABBIKOBOI0 00pa30BaTe/ILHOI0 pe3yJibTaTa

[TposepsiembIit 00pa3zoBaTEIbHBIN pe3yIbTaT:

Kon n HauMeHOBaHME KOMIETEHIIMHI O0pa3zoBaTebHBINA PE3YIHTAT

OIIK-4.1 IIpumenser Teoperndyeckue | OOydaroluiics yMeeT: HCHOIb30BaTh HA MPAKTHUKE
MOJENM K  ammapary — IpaKTHYECKHUX | TEOPETHYECKHE MOJENTH Ul aHajdu3a NOoTpeOuTenew,
CUTyalui B o0nacTu IPUHATHSA | KOHKYPDEHTOB W TEHAEHUUN pbIHKA I HPUATHA
MapKETHUHTOBbIX pelIeHui MapKETHUHTOBbIX pelIeHui

IIpumepebl BOPOCOB
8. Uto npexacrasisier coOO0H MapKeTHHroBast HH(OpMAIIMOHHAS cUcTeMa?
9. 13 xakux MoJICUCTEM COCTOMT MAapKETUHIOBasi MHPOPMALMOHHAs cucTema’?
10.Kakne mpenMymiecTBa TPEIAOCTABISIETE MPEANPHUATHIO HCIIONB30BaHHE MapKETHHTOBOM
uHpopmanuu?
11.KakoBa kiaccudukanus MapKeTUHIOBOW HH(popMauu?
12.KakoBa XxapakTepHCTHKa OCHOBHBIX MAapKETUHTOBBIX KOMIIBIOTEPHBIX ITporpamm?
13.Kakue BO3MOKHOCTH TIpetocTaBisieT IHTepHeT ais peann3aiui MapKeTHHTOBBIX (DYHKIINH?
14 Kak peanusyeTcs TOBapHas paclpelesuTeNIbHasi, KOMMYHHMKAIIMOHHAs, IIEHOBas IMOJUTHKA C
HCMoJIb30BaHueM cpeacTB MHTepHeTa?

ITpuMepsl 3a1aHnii
12. Onpenenute eMKOCTh PBIHKA MO curaperaM B oOmactu N Mo Kaxaod MO3UIMH U B IEJIOM 32
roJl Ha OCHOBAHWHM JTaHHBIX TAOIUIBI, €CJIU W3BECTHO, YTO JOJIS JIUI] B 00OIIEeH YHCICHHOCTH HACCICHUS




00J1aCTH, KOTOPBIE HU MPH KAaKUX OOCTOSATENHCTBAX HE MOTYT OBITh MOTPEOUTEISIMA TOBAapa COCTABIISET

27 %.

Hacenenue
Hons
Hons HekypsIux,
Jons  |Hons  |% Cpennecyrod 31\(/);?) . 2:“60H ITepuo
llokasaTesn|Yucenno |ropojck |cenbeko Cpemu |Cpemu |Ha1  HOpMA| P KpYTTH I
n CTh, MIJIH.|OI'O ro T'OPOJCK |CENBCKO HOTp€6HCHI/IH cHTaper, [bix BpPCMCH
el HAcelleH |HaceleH |oro ro , TaYeK % ’ PHIEEO U, TOJ
usi, %  |usA, % |gacenen |HaceneH B, %
ust us
Ob6nactp
N 4,5 62 38 47 56 1 70 82 365
[ToTpebne
‘;ffapﬂ 3,285 2,037 |1,248 0957 0,698 [1,629 1,140 [0,935 [341,2
MUIH. €]I.

13. Menemxkep 1o cObITY MPOBEN aHAINU3 PhIHKA C IMOMOIIbIO CEIMEHTHPOBAHHUS €ro M0 KaHaiaM
cObITa M pe3yabTaThl aHAIN3a 3aHeC B TaOMuIly. Ha ocHOBaHWYM TaHHBIX TAOJIHIIBI ONIPEICITUTE:

1) moyro KaKa0ro KaHajia cObiTa B 00meM oObeMe Ipojax (UPMBI IO PErHOHAM U B IIEJIOM 10
bupwme;

2) ypoBeHb peHTa0eIbHOCTH KaHalla cObITa 110 PErMOHaM U B LIEJIOM 10 (hUpMe;

3) Hambonee mpuBieKaTeNbHbIe W Hed((eKTUBHBIC KaHAIbl COBITA IO PETHOHAM W B IEIOM IO
upme;

4) c xKakMMH KaHaJaMH cObITa CJIelyeT aKTUBU3UPOBAaTh PadOTy (IIPEeIOCTABIIAS JONOJHUTEIIbHbIE
JBTOTHI, YCTYIIKH B LIEHE U T.[1.).

CaenaiiTe BBIBOBI IO KQXKJIOMY 33IaHHOMY BOTIPOCY.

Kanaisl cObITa
I'eorpaduueckue Criennanu3upoBaHHbIe K
CETMCHTBI ITokasaTenu MarasuHbI v Brmncka OMMHUBOSLKEPEL, IIpouue u
CTpaHbl 3JEKTPOOBITOBBIX HUBCEpMATH 1O TI04YTe TpCLIaratotme KaHaJbl roro
HpI/I60pOB TOBapBI Ha ,I[OMy
Yucras
npuObLTh, MITH. (4,8 5,2 0,1 0,2 1,4 11,7
pyo.
Obbem mponax, |5y 4 18,6 12 |18 104 |52
MJIH. pyO0.
Ypan JHTAOEIHOCTE 3 5 279 83 [111 115 [223
Jons kaxaoro
KaHaja cObITa B
o0mmeM oobeme (18,1 16,5 1,1 1,6 9,3 46,6
npojaax Gpupmsl,
%
Yucras
npuObLIb, MITH. (2,7 4.6 0,2 0,8 3,2 11,5
pyo.
Crbnps Obbem mponax, |y 4 20,6 08 |28 254 (60,0
MJIH. pYO. ’ ’ ’ ’ ' '
OP;:HTafse“"HOCT‘” 25,9 22,3 250 [28,6 12,6 [19.1




JloJIs KaXk10ro
KaHaJia cObITa B
obmem oobeme (9,3 18,3 0,7 2,5 22,6 |53,4
poJiaXx (PUPMBI,
%

YUuncras
npuObLTb, MITH.  |7,5 9,8 0,3 1,0 4.6 23,2
pyo.

O0Bem npoJax,
MJIH. pyo0.

30,6 39,2 2,0 4,6 358 (1124

PentabenbHOCTD,
%

Jomns kaxmaoro
KaHalia cObITa B
obmieMm oobeme |27,4 34,9 1,8 41 31,8 (100,0
npoaax Gpupmsl,
%

Htoro 24,4 25,0 15,0 |21,7 12,8 20,6

14.Yopasnstomemy mo cOeity B ¢upme "Rowenta" morpeboBamace wuHbOpMaIms o
pacmpeselleHu MHUpPOBOTO pBIHKA (DEHOB Ui NPUHATUS PEIICHHS O TOM, B KaKOM KOJNYECTBE
H€O6XO[[I/IMO MMPOU3BOANTE MOJICIN q)eHOB B paMKax pa3HbIX LCHOBBIX CCIMCHTOB. Ha ocHoBanumn
JTaHHBIX TaOJHIBL:

a) OIpeaeNuTe, CKOJIBKO (PEHOB KaXKJOW MOJEIH J0JDKHA MPOU3BOIUTH (hUpMa, YTOOBI POAATH B
Kaxaol u3 crpaH. Kakue cTpaHbl sSBIAIOTCS OOjiee MPEANOYTHTENBHBIMH JJISl NPOJAKH TOBAapoOB B
OIIPEIETICHHOM IIEHOBOM CETMEHTE;

0) comocTaBbTe€ E€MKOCTh PBIHKA IO KaKIOH MOJAEIH C NMPOU3BOJICTBEHHBIMH BO3MOXXHOCTSMH

(bUpMBL.

YpoBeHb 1IeH

I'eorpadudeckue MMokaszaTeny Huskuit (Cpennuii |Beicokuit |bosee Atoro
CCIMCHTBI pbIHKA <500 |or 500 mo |ot 700 1o |BBICOKHI
pyo. 700 py6. (900 py6. > 900 py6.
JloJ1s 1I€eHOBOTO
cerMeHTa B o0I11emM
o0BeMe mpoaax Ha 37 45 13 5 100
reorpauyecKoM
Pocens CETMEHTE PbIHKA, %0
O61ee uncio
peann30BaHHbIX 3,8 2,6 0,7 0,2 7,3
W3JICIUNA, MJIH. IIIT.
Jloms eHoBoTo
CErMeHTa B 00IIeM
o0beMe MpoIax Ha 14 25 40 21 100
reorpaduueckom
®paHnys

CerMeHTe PhIHKa, %

OO6111€€ YnCIIo
peann30BaHHbBIX 1,2 2,3 5,8 3,1 12,4

W3J1eTTUMA, MJTH.IIT.

EMKOCTB ppIHKA IO
Hroro Ka)kJ101 MOJemu, 5,0 4.9 6,5 3,3 19,7
MUJIH.IIIT.




IIpousBoacTBeHHBIE
BO3MOXKHOCTH ¢upmel, (8,0 6,9 6,5 3,7 25,1

MJIH.IIT.

15. MapketunroBas nHGOPMAIMOHHASI CUCTEMAa COCTOUT U3 CIEIYIOIIUX MOJCUCTEM

a) MOoJCHCTEMa MAapKETUHTOBOW MH(OpPMAINH, MOJACUCTEMa BHYTPEHHEH OTYETHOCTH, MOJCUCTEMA
MapKETHUHIOBBIX HCCIIEJOBAaHUN;

0) moacHcTeM BHEIIHEr0 HaONIOJACHHs, MOJCHCTEMa BHYTPEHHEH OTUYETHOCTH, MOJCHCTEMa
MapKETHUHIOBBIX UCCIIEOBAaHUM:

B) MOJICHCTEMA BHYTPEHHEH OTUETHOCTH, IOJICUCTEMA MApKETUHIOBOI'O HAOIIOAECHMUS, IOACHCTEMA
MapKETUHTOBBIX UCCIIEIOBAHUIA, TOJICUCTEMA 00eCTIeYeHISI MApKETUHIOBBIX PEIICHUH.

16. K kaxomy BuAy HCCIIEJOBaHHS PhIHKA OTHOCUTCSI U3yUEHHUE Pa3IMYHBIX CIIPABOYHUKOB U
CTaTUCTUYECKOM JTUTEPATyphl?

a) KaOMHETHBIE UCCIIEIOBAHMUS;

0) MoJIeBbIe UCCIIECIOBAHUS;

B) HE OTHOCHUTCS K UCCIICIOBAHHUSIM;

') BCE OTBETHI BEPHBI;

) IPaBUJILHOTO OTBETA HET.

17.  OcHOBHBIE POLIECCHI, KOTOPBIE HEOOXOIMMO OPraHU30BaTh ISl (PYHKIIMOHUPOBAHUS
MapKETUHTOBOM MH(POPMALIMOHHON CUCTEMBI:

a) cOop, mepepaboTKa, aHATU3, TIepejada U XpaHeHne nHopMaruu;

0) NpUHATHE PELICHUH IO YIIPABICHUIO MPEIIPUATHEM;

B) IPUHATUE PELICHU 110 YIPABIEHUIO MAPKETUHIOM;

I') BCE OTBETHI BEPHBI;

1) IPaBUJILHOT'O OTBETA HET.

18. W3yuenmne BHyTpeHHEN cpeabl PUPMBI IPEATIONaraer:
a) MccleJOBaHNe 3aKOHOIATEIBHBIX OTPAaHUUCHHN €€ e TeIbHOCTH;
0) uccnenoBaHue ee MPOU3BOJACTBEHHO-COBITOBOM JIEATENHHOCTH;
B) MCCIIEJIOBAHUE BO3MOXKHOCTEH (PMPMBI Ha PHIHKE;
') BCE OTBETHI BEPHBI;
1) IPaBUIIBHOTO OTBETA HET.

19.  Kakue kaOuHETHbIE METO/IbI UCCIIEIOBAHUS PHIHKA MOT'YT HCIOJIb30BAaThCs CIELUATUCTAMHU 10
MapKeTUHTY?

a) BbIOOpOYHOE HAOI0/IEHUE;

0) CIUTONIHOE HAOII0ICHNUE;

B) TenehOHHBIN OMpoc;

T') IPOBE/ICHUE IKCIIEPUMEHTAIHLHOMN MPOIAKU TOBAPA;

1) aHAJIU3 OTYETOB MPEAbIIYIIUX UCCIIEAOBAHHM.

20. OCHOBHBIC IPUHITUIIBI OTHOIICHUH C MTOCTaBIIMKAMH
a) — OTHOIIIEHHE C TTOCTABIIMKAMH KaK C KIINCHTAMH,
- IEMOHCTpaIsl OOIIHOCTH UHTEPECOB;
- B3aUMHBII 00MeH nHpopMaIuei o 3a/1a4ax U JIeJTOBBIX ONepaIlnsix;
- TOTOBHOCTH MIOMOYb B CJIy4ae BO3ZHUKHOBEHUS MTPOOJIEM y MTOCTABIITUKA,
- cOOMIO/IeHUE MPUHSATHIX Ha ce0s1 0053aTeIbCTB;
- B OM3HECe yUYNUTHIBATh MHTEPECHI MMOCTABIIINKA;
- IO/IIeP’)KUBATh CTAOUIBLHBIE KOHTAKTHI B IENOBOI cepe;
0) — OTHOIIEHUS C TTOCTABIIMKOM CTPOUTH Ha MIPEOOTaTaHIH CBOCH JIMYHOU BBITOJIBI;
- OrpaHUYMBATh UH(OPMAIIHIO O CBOUX IEISAX U 3a/1a4ax;
- OOIIHOCTh MHTEPECOB — HE TJIaBHOE B OM3HECE;
- IOMOT'aTh NOCTABIIUKAM UCKIIIOUUTENBHO 332 BO3HAIPAXKICHUE;
- Mpo0JIeMbl TOCTABIIMKA HE JOJKHBI BIMSTh HA OW3HEC, MX pa3peIIeHNe — TPYTHOCTH MTOCTABIIHKA;




- 110 BO3MOKHOCTH COOJIIOAATh IPUHSATHIE Ha ce0sl 0053aTeNbCTBA,
- IMIIEPaTHB — COOCTBEHHBIEC HHTEPECHI;
- MOJIICP)KUBATH CTAOMIIbHBIC KOHTAKTHI;
B) — CPOYHOCTb;
- IUTATHOCTB;
- BO3BPATHOCTH;
- IOBEPHUTEIHHOCTD;
- 00eCIIeUeHHOCTD;
- LIEJIEBOM XapaKTep UCIOJIb30BAHUS.

21. OcHOBHBIE IPOLIEAYPHI IPU MPUHATHH PEIICHUHN 110 3aKYIKaM ChIPbsl M KOMIUICKTYIOIINX
a) — U3y4eHHUe PhIHKA COBITA;
- pa3paboTKa MPON3BOJICTBEHHBIX IPOTPaMM (UPMBI;
- U3y4€HHUE PBIHKA CBHIPhS U KOMILICKTYIOIINX;
- oIIpeieNIeHre TOTPEOHOCTH IPEANPUATHS B KOHKPETHBIX IIOCTaBKaxX;
- OIpeJIeNICHHEe CIIOCOO0B MOCTABKH;
- IPOBEICHNE aHAIIN3a LIEHBI IPHOOPETEHHBIX TOBAPOB;
- aHAJIM3 Ka4eCTBa MOCTABIISIEMOTO CHIPhSI U KOMIUIEKTYIOLINX U3/ICIHi;
- BBIOOD MOCTABIIMKOB JJIsl KOMITAHUH U OIICHKA UX BO3MOXHOCTEHA;
- pacCMOTpEeHHE BO3MOXXHOCTEH JOITOCPOYHOM KOOTIEpPAINHU C TOCTABIIHNKAMH;
0) — pa3paboOTKa KOHIEIIIMU U CTPATCTHH;
- pa3paboTKa HOPMAaTUBHO-TIPABOBOW 0a3bI;
- CO3/ITaHME CUCTEMBI YIIPABJICHUS U OPTraHU3aOHHO-YKOHOMUYECKOW MOETH NPUHSTUS PEILICHUN;
- OTIpe/ICTICHNE CETMEHTOB I10 3aKyIKaM;
- OIIpeJieNIeHre U 00eCIICUeHHE TIPaB U OTBETCTBEHHOCTH YYaCTHHKOB 3aKyITOYHOTO MTPOIIECCa;
- CO3/1aHUE CUCTEMBI HH()OPMUPOBAHUS O MPOUCXOASAIINX IPOIIECcax;
B) — (OpMyJIHpPOBaHHE HMCCIIEAOBATEIBCKON 3a/auu, (PUKCUPYIOIEH MPOOIEMHYIO CHTYalUIo, 11ejb, a
TaKXe YCIOBHS U METOJIbI €€ IOCTUKCHUS;
- BBIOOP MCXOHBIX TUIIOTE3;
- IOMCK KPUTHYECKON U TeopeTndeckoil nHpopmauu o0 o0bEKTe;
- UACHTU (UKL METOJIOB U CPEACTB U3YyUEHHSI SMIMPUUECKOT0 MaTepuaia 1 MpoBepKa rurnoTes;
- TOCTM>KEHUE KOHKPETHOTO Pe3ysIbTaTa HCCIIeI0OBAHNUS.

22. Yro maet ¢pupmMe BHIOOP OTPAaHMYSHHOTO YMCIIA TIOCTABIIKOB

a) Hey00CTBa, CBSI3aHHBIE C OTPAHUYEHUEM BO3MOXKHOCTH 3aKJIIOUUTh HOBBIE JIOTOBOPA Ha MOCTABKY
CBIPBSI U MAaTEPHAJIOB C IPYTMMHU TOCTABIINKAMH;

0) CIUIIKOM OOJIBIION PUCK B CIIydae HEBBITOJHEHHS JOTOBOPHBIX 00s13aTE€IbCTB OJTHOM U3 CTOPOH;

B) ITO3BOJISIET MOBBICHTH 3aMHTEPECOBAHHOCTH CTOPOH B COTPYIHHYECTBE W, TEM CaMbIM, O0ECIICYUTH
XOPOIIO HaJIAXKEHHBIA KaHaJ CBSI3U U IIOCTaBOK, COKPATUTh U3AECPKKH 00EUX CTOPOH U KOHEUHYIO LIEHY
TOBapa.

23. Tlouemy 3apyOeskHBIE TIOCTABKH CHIPbSI YACTO BHITO/IHEE, YeM BHYTPEHHHUE MTOCTABKH
a) — HAMMEHBIIINE U3JICPKKH IMPOU3BOJICTBA 32 PYOEIKOM;
- MIOHWKEHHBIE HAJIOTOBBIE CTABKU B Pa3BUBAIOIIUXCS CTpaHax;
- MEXIYHAPOHOE KOOTIEPUPOBAHNE TTPOMBIIIUICHHBIX (QUPM;
- e/IMHbIE MEXIYHAPOIHbIE CTAHAAPTHI;
0) — HaJM4Ke NapTHEPCKUX OTHOLICHUHM MEXAY MPeaIpUITUIMU;
- y100HOE TaMOXKeHHOE 0(OPMIICHHE;
- HAJINYME MaruCTPaJIbHBIX IIyTEH MEXAY FOCyJapCTBaMU;
B) — JIPY’KECKUE OTHOLIEHUS MEXKYy CTOPOHAMH;
- BO3MOKHOCTb OOM€EHA TEXHOJIOTHIMH;
- HaJIM4Ke CIEIUalbHOTO 000pYyI0BaHUSI MOPCKUX MTOPTOB.

24. Kanan pacripeniesnieHus
a) cucTemMa ynopsiJou€HHO B3aUMOCBSI3aHHBIX IIEHTPOB cOopa, 00pabOTKH U Nepenayn HHPOopMaIHH;
0) COBOKYNHOCTb OpPTaHM3aLMN WM OTAEIbHBIX JIMI, KOTOpble NMPUHUMAIOT Ha ce0s WM MOMOTaoT




nepeaaTh IpyruM OpraHu3alusaM U JIMIAM IpaBo COOCTBEHHOCTH Ha KOHKPETHBIM TOBap WJIHM YCIYTY Ha
IIyTH OT MPOU3BOJUTENS K TOTPEOUTEINIO;

B) COBOKYITHOCTh aBTOTPAHCIOPTHBIX MPEANPHUITHH, 00ECIeUrnBaOUINX HAlpaBIeHHOE TepeMelIeHIe
IPY30B.

25. [IpumMepsl pO3HUYHBIX TOPTOBBIX MPEATIPUATUI
a) — MPOU3BOICTBEHHOE MPEANPUSATHE;
- IPENPUATHE 110 JOOBIYE CHIPHS;
- HUWU;
- TPAHCIIOPTHOE NPEAIPUITHE U T.I1.;
0) — orrroBast 6aza;
- JIOTUCTUYECKUI TEPMUHAIBHBIA KOMIUIEKC;
- COPTUPOBOYHAs CTAaHLMUS;
- KOHCAJITHHTOBast pupma;
B) — YHUBEpMar;
- CyIlepMapKerT;
- TK;
- Mara3uH CO CHUKCHHBIMU LIEHAMU;
- CIeLMAIM3UPOBAHHBIA Mara3uH U T.I1.

26. AccopTUMEHT

a) OTpeJIeJICHHAs] COBOKYITHOCTh MPOIYKITUHU, 00bSTUHEHHON B TPYIIITHI 10 KAKOMY-JIN0O0 MPU3HAKY;
0) Tpy3, NpeAHa3HAYCHHBIN [T TPAHCTIOPTUPOBKU U XPAHCHHUS,

B) COBOKYITHOCTb PA3JIMYHBIX BUIOB MPOYKIIUH, TOTOBBIX K KOHEYHOMY ITOTPEOUTEITIO.

27. HomeHknaTypa IpoayKIHH

a) COBOKYITHOCTh PO3HHYHBIX TOPTOBBIX MPEINPUATHI U APYTHX TOPTOBBIX €IUHMII, pa3MEIICHHBIX Ha
OIpEeETICHHON TEPPUTOPHH C LIENBIO IPOJa’KH TOBAPOB M OOCITYKMBAaHUS MTOKYIATEICH;

0) COBOKYITHOCTh BCEX ACCOPTUMEHTHBIX TPYNIl MPOAYKIUH WM €AWHUI] MPOIYKIWH, IMpeiaraeMbIX
KOHKPETHBIM TOPTOBBIM NPEIIPHUATHSM;

B) WeNW, 3aJa4d M OCHOBHBIE HampaBieHUs (OpPMUPOBAaHUS aACCOPTUMEHTA, OIpE/ICICHHBIC
PYKOBOJICTBOM CIIY>KOBI COBITA IPEAIPUATHSL.

28. YpoBeHb KaHaja pacrpeesIeHus

a) IOCPETHUK, KOTOPHII BHITIOJIHSET padOTy MO MPUOTUKEHUIO TOBApa U MpaBa COOCTBEHHOCTH Ha HETO
K KOHEUHOMY ITOTPEOUTEIIO;

0) AeATeNbHOCTD 1O MPOABIKEHHIO MPOIYKIIUU OT TPOU3BOJUTEICH K KOHEUHBIM WIIM TIPOMEKYTOUHBIM
MOTPEOUTEISAM;

B) KOJIMYECTBO BBIITYCKAEMBIX KOMIIOHEHTHBIX TPYII MPOIYKIMH, XapaKTEPHBIX U OMPEIeIIEHHOTO
MIPEANPUSATHS.

29. Kanan npsiMoro pacnpeienesus

a) KaHaJI pacmpeesieH s MPOYKIINH, B KOTOPOM OTCYTCTBYIOT IIPOMEXYTOUHBIC 3BEHBS;
0) KaHaJI, XapaKTepU3YIOLIUICS JIMHEHHOCTBIO paclpeieleHus MPOIyKIUH;

B) KaHAJI, B KOTOPOM UMEIOTCS /1Ba 1 00Jiee TOCPEHNKOB PACIIPEAETICHUS MTPOTYKIIHH.

30. PacnpenenurenbHast ceTh

a) MHOYKECTBO CYOBEKTOB JIOTHCTHYECKON CHCTEMBI;

0) COBOKYITHOCTh KaHAJIOB pacIipe/leIeHus;

B) KOJIMYECTBO YYACTHUKOB KaHajIa pacrpeeNIeH s, BRIICTSIEMOE U KaXKI0TO YPOBHS pactpe/ieICHHUS.

31. Tunsl TOCPETHUKOB B KaHAJIAX pacIpeleIeHuUs

a) auiep, TMCTpUObIOTOP, KOMUCCHOHED, areHT, OpoKep;
0) MapkeT-MelKep, KOMMHUBOSDKED, ONIEPATOP;

B) 9KCIIEUTOP, ONEPALIUOHUCT, AUCTIETUED.

32. MapKCTI/IHFOBaSI KOHICIIHWA IMPEATIOJIaracT, 4YTO IJIAHUPOBAHHUC KOMMCp‘-ICCKOﬁ JCATCIIbHOCTH




HAUYMHACTCA:
a) ¢ pa3pabOTKH HOBBIX TOBAPOB M YCIIYT;
0) c aHayIM3a JAHHBIX O CIPOCE Ha TOBAPHI WIIN YCIYTH;
B) C TUTAHUPOBAHMSI MEPOTIPUSATHI 1O OpraHU3aIluK MPOU3BOJACTBEHHOMN 0a3bl MPEIPUSITHUS;
I') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

33. Konueniwsi ”HTCHCU(UKAITUH KOMMEPYECKUX YCHIIUH ONpeeIsieT 1elb MapKETHHTOBOM
JESITeIbHOCTH — YBEJIMUCHUE TMPOJIAXK 32 CUET:

a) UCTIOJIb30BaHUSI HHTEHCHBHBIX TEXHOJIOTHI TIPOU3BOJICTBA;

0) CTUMYyITUpPOBaHUS COBITA;

B) YJIOBJIECTBOPEHUS TOTPEOHOCTEH MOTPEOUTEICH;

I') BCE OTBETHI BEPHBI;

) IPaBUJIBHOTO OTBETA HET.

OIIK-4.3 Anammzupyet | OOydaromuiics yMeeT: OIEHMBAThb PHCKU TMPU TMPUHATUU
pPBIHOUHBIE U CHEHU(UUECKHE | YIIPABICHYECKUX PEIICHUI

pUCKH npu MPUHATUN

YIPABJICHYECKUX PELICHUM

IIpuMepsl BOIPOCOB

5. Drarmbl OIICHKU PUCKA.

6. MerTobl U IPUEMBI OLIEHKH PUCKOB.

7. MeToIuKH OLIEHKH PUCKOB.
IIpumMepbl TECTOBBIX 3aIaHUH
4. Kakoe W3 HIKETNEPEUUCICHHBIX JCHCTBUU SBIAETCS YACThIO CTPATETHUU «II€peaddl pUcKay?
a)CTtpaxoBaHue.
b)U36eranue pucka.
B)Cwmsruenue pucka.
D)IIpunstue pucka.

5.Uto npeacTasisieT co00il «pUCK MOPTQEs» B KOHTEKCTE yIPABICHUS UHBECTUITUSIMU?
a)Puck, cBsI3aHHBIN C N3MEHEHHUEM LIEHHOCTH BIIOYKEHHI.

0)Puck, cBsI3aHHBIN C OTKa30M BO3BpAaTa 3a€MHBIX CPEJICTB.

B)PHCK, OlleHHBaeMbIi TOJILKO HAa OCHOBE JIOXOJTHOCTH.

r)Puck, cBsI3aHHBIN ¢ U3BMEHEHUEM CTABOK I10 KPEeIUTaM.

6.Kakoii u3 cnenyromux (akTOpOB SIBISETCS MPUMEPOM BHEIIHETO pHCKa B OusHece?
a)OTCYTCTBHE KBATU(PUIIMPOBAHHBIX COTPYIHUKOB

6)HeaddexTrBHOE yripaBieHHe NPOEKTaMH

B)**DKoHOMHUYECKHE KOJIeOaHUs Ha PbIHKE™**

r)TexHnuueckue c6ou B CETH

7.KakoBa OCHOBHas IIeJTb CTPaXOBAHUS B KOHTEKCTE YIPABJICHUS PUCKAMU?
a)[loBbllIeHne MPUOBUTLHOCTH

6)**3amura oT MoTeps M PUHAHCOBBIX PUCKOB**

B)YBeNUYEHUE JIOJIU PHIHKA

r) OnTHMHU3aIUs MPOU3BOACTBEHHBIX MTPOIECCOB

‘ Kon n HanMeHOBaHME KOMIETEHIIMHI ‘ O6pa3oBaTeIbHBIN pe3yIbTaT




OIIK-4.1 IlpumeHsieT TeopeTnyecKkue
MOJIEJIN K ammapaTy HpaKTUYeCKHX
cutyauuid B 00JacTd  MPHHATHUS
MapKETUHIOBBIX pEIIeHUH

OObyuaronuiics BJIQ/ICET: CIOCOOHOCTBIO MIPUMEHSTH
TEOPETUYECKUE MOJEIM B COOTBETCTBYIOIIEH MPAKTUYECKON
CUTYalluu AJI NPUHATHS MapKETUHIOBBIX PELICHUM

IIpuMepbl BOIPOCOB

15. KakoBbI JOCTOMHCTBA U HEJOCTATKH SKCIIEPUMEHTA KaK METOa MapKETUHIOBBIX MCCIEJOBAHUI?
16. KakoBa B3aMMOCBSI3b MEXKy I'€HEPAIIbHON COBOKYITHOCTBIO U BHIOOPKON?
17. KakoBbl [OCTOMHCTBA M HEJOCTAaTKH KOJIMYECTBEHHBIX U
IIPOrHO3UPOBAHUS?

Kaxue npeanpusatus OTHOCATCS K BUOJEHTaM, TaTUEHTAM, JKCIIJIEPEHTaM U KOMMYTaHTaM?

18. IlepeuncinuTe nokasaTenu, KOTOPbIE UCIOIb3YOTCS JIs OLIEHKM WHTEHCUBHOCTU KOHKYpPEHIIUU

19. IIpuBenuTe aNropuT™ pacyera KOHKYpEeHTOCIIOCOOHOCTH TOBapa.

20. HazoBuTe 3Tamnsl ynpaBieHNss KOHKYPEHTOCIIOCOOHOCTBIO MPEINPUSATHS 110 METOTy TPO(HIICH.

21. KakoBa ¢Qopmyna pacyera HMHTErpalbHOrO Ko3((UIUEHTa KOHKYPEHTOCIIOCOOHOCTH I10
BOJIFOTPAJICKON METOIUKE.

Ka4CCTBCHHBIX METOA0B

Ipumepnl 3a1anuii

34. Otmen mapkeTWHra KOHIUTEpckod ¢abpuku "bBemouka" mpoBen aHaAM3 acCOPTUMEHTA
BBIMTYCKAEMON TMPOJYKIIMA Ha OCHOBE JAHHBIX O BBITYCKE W PEHTAOCIBHOCTH KAXKIOTO H3ICIHS.
[Tomorure MapkeTosiory 1O MNPOAYKTY NPOBECTH PAHTOBBI AHAJIN3 AaCCOPTUMEHTA W BHECTH

NPEJIOKEHUs M0 YIYYIIEHUIO accopTUMeHTa. Omnpenenutre, KaKue 3JIEMEHTbl MapKETHHTOBOM
CTpaTerny HeOOXO0IMMO BHEIIPHUTH. Bce MmosTydeHHbIC TaHHBIC 3aHECUTE B TAOIHITY
Joms [Ipennoxenu
TOBapa B Panr Panr Pasznung s 110 JJIEMEHTBI
HanmenoBanu PenrabensnocT XapaKTepUCTHK N
o0rem o BBIITYCK [peHTabenbHoCT |a YIYYIIEHUIO |MapKETHHIOBOMI
€ u3Jenus b, % a crpoca
BBIIYCK a " paHros aCCOPTHMEHT |CTpATETHH
e, % a
VYMeHbmuT
Koudersr [TaGnuk
Konetn |39 4 1199 1|5 4 |mamaer  |bobwem !
JlacTouka PUIEHILINHS
BBIITyCKa
acTer, eule
oy Ee » M€y permauTs [Pexnama o
. 24,0 (26,0 2 1 +1 00BeM MecTax
MOJIOYKO YIOBJIETBOPE
5 BBIIIYCKA  |IIPOAAKHU
Coxpanuts |Pexnama st
Kapamens o . |TOT ke a0OTHUKOB
" p +/18,0 (18,0 3 3 0 Y CTOWYUBEIA p
Bbap6apuc o0beM YMCTBEHHOTO
BBIIIYCKAa  |TpyHa
VBennunth | CHU3UTH
[Mpsaukn  |14,0 (24,0 4 2 +2 CpenHUit 00BeEM ce0ecTouMOoCT
BBIIIYCKAa  |b
CoxpaHuTb
N TOT XK€ Viayumath
Badnu 12,0 |15,0 5 4 +1 Heycroituus i
o0beM Ka4eCcTBO
BBIITyCKa

35. Ha ocHOBaHUM TaHHBIX, TOJTYYEHHBIX SKCIIEPTHBIM 00Pa30M, ONpEACTIUTE
KOHKYPEHTOCIIOCOOHOCTH 3JeKTporiedn "I'peTra" mo cpaBHEHHIO C UJI€aTbHBIM 00Pa3IOM U
anekTponeusto "IlnaMa" a Takke NPaBUIBHOCTh YCTAHOBIIEHUS MPOJAYKHON LIEHBI AIEKTPOIEYn

"I'perra".

HOHy‘{eHHBIC PE3YJIbTATHI 3aHCCUTC B Ta6J'II/II_Iy U caelanTe HCO6XOI[I/IMBIG BBIBOJbI.

IMapameTpsl TOBapa |K03(1)q)HuMeHT

Onenka nacajlbHOIro |BaJ'IJ'IBHa$I OILICHKa

B3BenreHHbIn




BECOMOCTH oOpa3siia B 6amrax CpPaBHMBAEMBIX TOBAPOB TapamMeTpUIecKuil HHIEKC
"I'perra" |"Ilmamsa"  ["I'perra" |"[lnams"

Hanexuocts 0,5 100 90 100 45,0 50,0
Komriecteo |, 5 100 95 90 28,5 27,0
KOH(OPOK
Juzaitn 0,2 100 92 80 18,4 16,0
Hroro 1,0 300 277 270 91,9 93,0
HponakHas 2400 2500
1ieHa, pyo.

36. ®upma "danTazus" CrieHATIU3UPYETCS HA TPOU3BOACTBE ACTCKUX UTpymiek. OHa BBITYCKAaeT
250 TeIC. aBTOMAIIMH U peanusyeT ux 1o 200 py6ei 3a mtyky. [lepeMeHHbIe 3aTpaThl HA SAMHULLY
MPOAYKIIMK COCTABIISAIOT 125 pyOielt u He MEHSIOTCS pU U3MEHEHNH o0beMa rpoaax. [loctossHHbIC
M3JIEP’)KKHU Ha BeCh 00BEM MPOM3BOACTBA PaBHBI 1,2 MITH.pYO.

37.Yetsipe xopomo uzBectHoie pupmsl (A,B,C,/1), mpoaaromue aHanoruyHbli Kode B 3epHaxX Mo
OJIMHAKOBBIM LIEHaM, UMEIOT CIICAYIOIIHE JaHHbBIE O PACX0/ax Ha peKJIaMy H J0JIe PhIHKA (CM. TaOJIHUILy).
[ToncunTaiite 3 PEeKTHBHOCTh PEKIAMHBIX PACXO0B, OCYIIECTBIISIEMBIX KOKIOH U3 PUPM, U 3aHECUTE
[IOJTy4YeHHbIE JaHHbIe B Ta0auiy. CrenaiTe BHIBOJIBL.

[Tokazarenu
Hasganue pupM  (Pacxoser Ha pexiamy, Jlons rosoca, % |[onst poisika, % KoaddunueHT 3¢ ek THBHOCTH
MJTH.pY0. peKIaMbl

A 1,7 21,5 8,4 0,39

B 2,4 30,4 48,6 1,59

C 0,6 7,6 7,4 0,97

ji| 3,2 40,5 35,6 0,88
Htoro 7,9 100,0 100,0

38. KoHKypeHTOCTIOCOOHOCTh — 3TO:

a) caMblil BBICOKHMI B PETMOHE YPOBEHb KauecTBa;

0) crocoOHOCTH TOBapa WK YCIYTH MPOAaBaTh ceos;

B) CIIOCOOHOCTbH TOBapa UJIM YCIyTH NMpoJaBaTh ceOs B CPaBHEHUH C aHAJOTMYHBIMU TOBapaMu
WIH yCIIYTaMu B PErHOHE, olpeenseMasi B KOHKPETHBIH MepHo/I BpeMEHH;

I') BCE OTBETHI BEPHBI;

1) IPaBUJIBHOTO OTBETA HET.

39. Kaxkoe 13 yka3aHHBIX JEHCTBUI HE BXOJUT B MAPKETHUHTOBYIO IESTEIBHOCTH?
a) MapKETHHTOBBIC UCCIICIOBAHHUS;
0) hopMupoBaHHE PEKIAMHOTO OIOKETa;
B) BBIOOp TEXHOJIOTMH MTPOU3BOJICTBA;
T') BCE BXO/JIUT;
1) IPaBUJILHOTO OTBETA HET.

40. TloHsATHE MaKpOCPEIbl OTPAXKAET:
a) CWJIBI, BIMSIONINE Ha IEATEIbHOCTD IPEANPUATHS HENOCPEICTBEHHO;
0) cuIIbI, HE BIUSIOLIUE HA JEATEIIbHOCTD MPEATNPUSATHUS;
B) CUJIBI, BIUSIOIINE HA MUKPOCPEY, B KOTOPOW paboTaeT MpOU3BOANUTEIND;
I') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOTO OTBETA HET.

41. Jlns B3aUMOYBSI3KU KOJIEOAHUH cripoca M MPEIOKEHHs 11e7ec000pa3HO HCIOIb30BATh:!




a) IEeMapKETHHT;

0) CHHXPOMapKETHHT;

B) PEMapKETHUHT;

T') peKiiamy;

1) MPaBUJIBHOTO OTBETA HET.

42. Kaxkoe U3 yKa3aHHbBIX OHSATHI COOTBETCTBYET MAPKETUHIOBOMY OMPEEICHUIO PhIHKA!
a) PBIHOK — 9TO HACEJICHHE JAHHOTO PETHOHA;
0) PBIHOK — 3TO COBOKYITHOCTb MTOTPEOUTENIEH CO CXOHBIMU MTOTPEOHOCTAMH,
B) PBIHOK — 3TO YaCTh NOTPEOUTENCH, HMHTEPECYIOIIUXCS TOBApaMH Baleil (PUpMBbL;
T') PBIHOK — 3TO NMOTpeOUTENH, UMetroIIre (PMHAHCOBBIE BO3MOKHOCTH ISl MPUOOPETEHUS TOBapa;
1) MPaBUJIBHOTO OTBETA HET.

43. K mMuKpocpene npeanpusiTis He OTHOCSATCS:
a) cpeacTBa MaccoBOM MHpoOpMaIuu;
0) HaceJleHUE BCE CTPaHBI;
B) TOPrOBbIC OpraHU3AIINY;
') BCE OTBETHI BEPHBI;
1) TPaBUJILHOTO OTBETA HET.

44. B cOOTBETCTBHHU C pOHCBOﬁ (bYHKHHeﬁ MOTYT BBIACIIATHCS CICAYIOIIUC TUIIBI KOHKYPCHTOB!
a) WIACPBD», «IIPCTCHACHTBI», KBEAOMBIC)

6) WIMACPBD, KIIPCTCHACHTLI», «HOBUYKH

B) IUACPBD», KIMIPECTCHACHTBD), «KBEAOMBIC), «HOBUYKHU»

45. K xakomy BH]y UCCJICJIOBAaHUS PhIHKA OTHOCUTCS H3y4YCHUE PA3IMYHBIX CIPABOYHUKOB U
CTAaTHCTUYCCKOU TUTEPATYPHI?

a) KaOMHETHBIC MCCIICIOBAHNS,

0) MoJIeBbIC UCCIICIOBAHUS,

B) HE OTHOCHTCS K UCCIICIOBAHMSIM;

') BCE OTBETHI BEPHBI;

1) IPaBUJILHOTO OTBETA HET.

46.  OcHOBHBIE ITPOIECCHI, KOTOPbIE HEOOXOAMMO OPraHU30BaTh JUIS (PYHKIIMOHUPOBAHUS
MapKeTUHTOBOM MH()OPMALIMOHHON CUCTEMBI:

a) cobop, nepepaboTKa, aHaIN3, Iepeaaya U XpaHeHne HHpopMaIuy;

0) NpUHSATHE PEILIEHUH 10 YIPaBICHUIO NPEATNPUATUEM;

B) NIPUHSTHE PEIIEHUH 110 YIPABICHNUIO MApKETUHIOM;

') BCE OTBETHI BEPHBI;

1) IPaBUIIBHOTO OTBETA HET.

47. OOs3aTenbHble KOMIOHEHTHI KOHKYPEHTOCIIOCOOHOCTH TOBapa BKJIIOYAIOT B CEO0sI:
a) LIeHy, 3aTpaThl HA SKCIUTyaTallMI0 M YTHIN3AIlUI0, YCIOBUS TIIaTeXa U CEPBHCA, YPOBEHBb
CHA0»XEHYECKO-COBITOBOM CETU, PEKIIaMy, UMHJIXK;
0) 1ieHy, 3aTpaThl Ha SKCILTyaTallMio U YTUIN3AIUIO, YCIOBHS IJIaTeXKa U CEpBUCA, YPOBEHb
CHa0KEHYECKO-COBITOBOM CETH, UMUK,
B) IICHY, 3aTpaThl Ha DKCIUTyaTaIMIO ¥ YTHIIM3AIIHNIO, YCIOBUS TUIaTeXa U CePBUCA, YPOBEHb
CHA0KEHYECKO-COBITOBOM CETH, pEKIIaMy.

[esoBas urpa 1.
Onpenenenne KOHUENIUH MAPKETHHIa (PUPMbI
Heo6xoanMo opraHu30BaTh TOPrOBIIIO ANEIbCUHAMM.
Coznaem uacTHOe npeanpusTue!
B pecnybnmuke npu CO34aHMM YAaCTHBIX MPEANPUATHH B yCTaBax YKa3bIBalOTCS 00JacTH
MPEANPUHUMATENBCKON JESITEIBHOCTH, a IIOCIE PETUCTPALMM B HCIOJKOMAaxX JTHX MPEANPUATHI



OTIpe/ICTISIeTCS, YeM KOHKPETHO Oy/IeT 3aHMMAThCs CO3/IaHHAs MpeANpUHUMATENbCKas CTpyKTypa. Tak
Obto u Ha ced pa3. Ilocme perucrpanuu ¢upmbr "I'pana” Bo3HHMKIA mpobdiieMa OmpeneTeHUs
KOHKPETHBIX HAMPaBJICHUN €€ IeATeIHbHOCTH.

A KakoBBI LIEIU?

PykoBoactBo ¢upmer "I'pana" cumTano, 4TO OCHOBHOW LENbIO HAa IEPBOHAYAIBHOM 3Tale
NeSTeNIbHOCTH JOJKHO OBITh MOJydeHHe MakcuManbHOW mpuObutu. IIpoBeneHHble uccienoBaHus
MoKa3aJiM, YTO TaKyld MNpHObUIb  MOXXHO  IOJY4YHTh, €CIH  OpPraHU30BaThb  TOPTOBIIIO
MIPOJIOBOJILCTBEHHBIMU TOBAPaAMHU.

B xome wuccrnenoBaHus pbIHKAa OTAENBHBIX TPYHH IPOJOBOJIBCTBEHHBIX TOBApOB OBLIO
YCTaHOBJICHO, YTO HaWOOJbINasi MPUOBLTHL OT pPeaau3alliu MPUXOAUTCS Ha OBOIIM U (QpYyKThL. Tak Kak
UCCIIeIOBaHKe MPOBOAUIIOCH OCEHBIO U yxe Mpubmmkancs HoBelii roj, To ObIJIO pelieHo OpraHu3oBaTh
TOpProBi0 anenbcuHamu. CHpoc Ha amenbCHMHBI B 3TO BpEMsl TOAa BCErja YyBEJIWYMBACTCS, a
MpeIoKEeHNE, KaK IMpaBWIIO, HE COOTBETCTBYET peajbHbIM MOTpeOHOCTsAM HaceneHusa. K tomy xe
UCCIIEIOBaHM [TOKa3aau, 4To puMepHo 60% BCeX MMEIOIIMXCS B IPOAAKE B PECIYOIMKE areIbCUHOB
HE COOTBETCTBYET YCTAaHOBJICHHBIM MUPOBBIM CTaHAApTaM Ha JaHHBINA BUJ POIYKIUH.

KaxoBa 1ieHa anenbcuHoB?

B xone uccnenoBanuii ObUI0 ycTaHOBIEHO, uyTo (hupma "['pana" B cBoel MmpeAnpuHUMATENbCKOM
JESTEIbHOCTH JIOJIKHA YCTAaHABIIMBATh CJIEYIOIIME LIEHbI Ha | KT aneIbCUHOB:

- po3anuHas nena — 0,85 — 1 momn. CIIA;

- onroBas nena — 0,7 — 0,8 mom. CIA; mupoBast nena (Ha ckmane nocraBmnmka) — 0,33 — 0,36
nmomr. CIITA;

- [ICHA-TIPEJUIOKEHNE UCTTaHCKUX rmocTaBukoB — 0,36 momt. CHIA.

C yuwerom 1eH ¢upma "I'pana" pemmna  OnpeneaUuTh  BO3MOXKHYIO — NPHOBUIL  OT
MIpeAIPUHUMATEIBCKOMN 1eATeNbHOCTH. [{J1s1 3TOro oHa ocylecTBuIa CaeayIoLee:

- BBISIBUJIa OCHOBHBIE HAKJIa/IHbIE U TPAHCIIOPTHHIE PACXOAbI U ONPEAEIIIIa UX CTPYKTYPY;

- TPOAHAIM3HPOBAIA HCIIOJIIE30BAHUE MEXKIAYHAPOIHBIX TPAHCIOPTHBIX Tapu(oB H JIPYyrux
HOPMAaTHUBOB;

- U3y4nJia IPAKTUKY MTPOBEACHUS MEXTYHAPOIHBIX PACUETOB;

- IpOoaHAIM3UpPOBaia COCTOSIHUE (DUHAHCOBOTO PHIHKA B PECIYOJIMKE M YCTAaHOBMJIA BO3MOXKHOE
€ro BIMSIHME Ha [IEHY aleIbCUHOB.

Kto Oyzner mocTaBnsTh aneinbCUHbI?

bnarogapss mpoBeeHHBIM HCCIIEIOBAaHUSAM ObUIO YCTAHOBJIEHO, YTO HamOojee ObICTpO U IpHU
BIIOJIHE JOCTYIHBIX 3aTpaTax MOTYT OPraHHU30BaTh MOCTABKU alelbCMHOB B PECIYOIUKY IMOIbCKUE
(dbupMbI. 3a TOCTaBKY anelbCUHOB cO cki1anoB B [lonbiie B Poccuto nmonsckue pupmbl OepyT B Ka4yecTBe
KoMucCHOHHBIX 20 % oT obmielt cymMmmbl KOHTpakTa. B pesynbTare 1meHa | Kr anmeinbCHMHOB Ha CKIIaJe
¢dbupmer "I'pana"” cocrasuser 0,43 nomn. CHIA. Ecnu Ob1 pupma "I'pann” cama mocTaBisiia aneibCHHBI,
TO yKa3aHHas 1eHa Oblia 6b1 paBHa 0,51 moyut. CHIA.

Kaxk omraunBath moctaBku?

B ycroBusix cnokuBiieiicss B pecnyOnrKe SKOHOMHYECKON CHUTYallud OKa3aloch HEBBITOJHBIM
WCIOJIb30BaTh JJIs OIUIaThl TIOCTaBOK COOCTBEHHBIE BaJIOTHBIE CpeicTBa. boiee mnenecoodpazHo
MIPUBJIEKATh KPEIUTHBIE PECYPCHI C KOHBEPTAIMEH MO/ BATIOTHBIA KOHTPAKT. Takoi BHIBOJ OBLI CAeNaH
B pe3yJIbTaTe MAPKETUHIOBBIX UCCIIEI0OBAaHUI (PMHAHCOBOTO PhIHKA PECyOIHKH.

Bo Bpemst mccienoBaHusi pbIHKa Takke ObLIO YCTAaHOBIEHO, YTO €CIU OCYIIECTBISTH OMNTOBYIO
peanu3anuio arneabCUHOB, TO MPUOBUIL HA BIOKEHHBIM KamuTasl cocTaBUT 38 %. [lomHbI AeHEKHBIN
000poT B cpenHeM paBeH 12 nusaM. Takum 00pa3oM, ypoBEeHb MECSYHON peHTA0EIbHOCTH JoCcTUTaeT 95
%. 3HaunT, hrpmMa MOXKET MOTYUUTh KeJIaeMbI pe3yJbTaT — MAKCUMYM MPUOBLIH.

BOITPOCHI

1. Kakue axkTopsl BHyTpeHHEN U BHEIIHEH cpellbl MapKeTHHra ObLIM yuTeHbl pupmoil "['pang” B
CBOEH NpeaNpUHUMATEIbCKON NeATEIbHOCTH?

2. Yro ¢pupma "I'pann" He yuna B cBOeH AeATeIbHOCTU?

3. Croutr nu ¢upme "I'pana" 3aHUMATbCS ONTOBOM M PO3HUYHOW TOPTOBJIEH amelbCHHAMU
onHoBpeMeHnHo? Ecnu Her, To mouemy? Kakoii Toprosieit et rienecoodpa3Ho 3aHUMAThCS?

4. [ToueMy TOProBIIS arleILCUHAMHU JIOJDKHA CTPOUTHCS HA OCHOBE peann3allii MapKeTuHra?



s ompeneneHUsT MapKETUHTOBOM KOHIICMIIUM HEOOXOAMMO 3HAaHWE W YMEHHE OOBSCHUTH
SBOJIIOLIMIO MAapKETHHra B TECHOM CBSI3M C M3MEHEHHWEM XapakTepa MpeAlpUHHUMAaTeNbCcTBa, oOpasa
KU3HU, OTPAHUYEHUSMU CO CTOPOHBI TOCYIapCTBa, MOTPEeOUTENel U OKpYyXaroliel cpenbl. Heooxoanmo
MOHUMATh LENH, COJACpKAHUE U CHOCOObI OpraHu3aluu cObITOBOM monuTuku. Creayer oOpaTUTh
BHUMAaHUE Ha TCHJICHIIMU M3MEHEHUs B 00JacTH cOBITa U KOMMEPIIUU, MOTPEOUTEIILCKOTO MOBEICHHUS,
CUCTEMY IIEHHOCTEH, IPaMOTHO JaTh OOBSICHEHHE OCOOCHHOCTE MapKeTUHTa B3aUMOICHCTBUSI.

OIIK-4.3 Ananusupyet peiHOuHbIe | OOyuarommiicss BIAZEET: CIOCOOHOCTHIO
U crneuupuyeckue pPHUCKU IIPU | BBIBIATH, AHAJIM3UPOBATh W OIICHUBATH
HNPUHATUU YIIPaBJICHYECKUX | PHIHOYHBIC U CHEIH(PUYECKHE PUCKH TPU
penIeHui NPUHITUY YIIPABICHYECKUX PELICHUI

IIpuMepsl BONIPOCOB

8.Ilponecc ynpaBiaeHHst pUCKaMH.

9.IlpuHIMIBI TPUHSTHS PEHICHUH 00 yIpaBIeHUU PUCKAMH.

10.Crioco6bl pa3pelnieHusi puCKOBBIX ITPOOJIEM.
IIpuMepsl TECTOBLIX 3a1aHUH
8.Uto mnpexacraBisger coOOi KaTeropusi «pHCcKa HEONPENEeNeHHOCTH» B YIPABICHUU pHUCKaMH?
a)**Henpeznckazyemble cOOBITHS U U3MEHEHHUS B OKpYXarollen cpene™*
6)TiaTenpHOE N3yUEHHUE U aHAIU3 TOTEHIUAIBHBIX YTPO3
B)CrcTeMaTH4eCKOe YMEHbIIIEHUE PUCKOB
r)[Iporuo3zupoBanue 6M3HeC-IPOLIECCOB

9.Kakue 13 mepeyrcieHHbIX UHCTPYMEHTOB MOTYT HCHOJIb30BaThCS IS yIpaBieHUS (PUHAHCOBBIMU
puckamu?

a)** JlepuBaTUBBI**

0)MapKeTHHTOBBIC UCCIIEAOBAHUS

B)CTaHapTu3anus Mporu3BOJCTBEHHBIX MPOIIECCOB

r)O0yueHue nepcoHana

10.Kakum oOpa3oM aHamu3 pUCKOB MOXET BJIMSTH Ha MPOLECC NMPUHATUS PEIIeHUN B OpraHu3aiuu?
a)**[IpenocraBisieT OCHOBY /151 HHOOPMUPOBAHHBIX PELICHUN**

0)YBenuuuBaeT CKOPOCTh NIPUHATHUS PELLICHUIN

B)YMEHBIIIaeT HEONpPEIeICeHHOCTh B OU3HEC-TIpolieccax

r)Mckmrouaer He0OXOAMMOCTh BHYTPEHHETO KOHTPOJISI

3aoanue 1. Ha ocHoBe dopm 1 u 2, He3aBHCHMO OT BapHaHTa, C(HOPMHUPOBATh OTIMYHUS B
XapaKTepUCTHKaX MPEANPUSATHII ¢ BaJOBO-COBITOBOW (IUIAHOBOM) M MapKETUHIOBOW (PHIHOYHOM)
OpHEHTALMEN POU3BOJICTBA.

XapakTepucTrKa NpearnpusThs IToznumn XapakTepucTrKa IpeapUsThs
C BaJIOBO-COBITOBOM C MapKETUHIOBOM OpUEHTaLUEN
OpHEHTALMEN MPOU3BOJICTBA ITPOU3BO/ICTBA.
...TJIaBHBII MH)KEHED, IMaBHbI | IlepBoe nuio nocne qupekropa | ...MapKETUHI-IUPEKTOP,
TEXHOJIOT, IIaBHBINA SKOHOMUCT, | (YIpaBJIAIOIIEro, IPe3UIeHTa) (dhopMupyrOLUi pEIHOYHBIN
¢dbopmupyromye npeanpusaTas (Gupmsar) —. .. yCIIEX B YCIOBHSIX
ITPOU3BOJICTBEHHBIN yCIIEX KOHKYpPEHLIUH.
...yder notpeOHocTeH VY pyKOBOJCTBA BBICILIETO ...yder norpeOHocTeN
IIPOU3BOJCTBA YPOBHS B I€ATEIBHOCTU Ha MOKYTIaTeIeH.
IIEPBOM MECTE ...
U TaK Jlajee 1o BCeM
OCTAJIBHBIM MTO3HULIHSIM.




OtpabaTeiBaTh B TaOMUYHOU (hopMe 1o 0Opasiry.
®opma 1

IMo3unun

[TepBoe nuio ocne aupexTopa (YIpaBIsIOmEero, IPe3uaeHTa) NPeAnpUsTUs (PUPMEI). . .
VY pyKOBOJICTBa BBICIIETO YPOBHS B I€ATEIHLHOCTH Ha IIEPBOM MECTE. ..

Ha oTBeTCTBEHHBIX AOIKHOCTSIX HAXOISTCH. ..

[IpousBoautcs. ..

ACCOPTHMEHT NPOAYKIIUU TIpeanpustust (pupmsl)...

Henu npeanpusitust GopMUpyeTCsi HA OCHOBE. . .

DKOHOMHUYECKask NOJIUTHUKA IpeAnpusTHs (GUpMbI) HarIpaBiieHa, TIaBHBIM 00pa3oMm, Ha...
HayuHble nccnenoBaHus HanpaBJIeHbl, IJIaBHBIM 00pa3oM, Ha...

©ooNoOORrwDdDE

[lenoBas monuTHKa GOPMUPYETCS C YIETOM. ..

[EEN
©

B xoHCTpynpOBaHUM HOBBIX TOBapPOB BEAYIIYIO POJIb UTPAIOT. ..

[HEN
=

IIpou3BoaCTBEHHBIM TTpOIIECC. . .
YnakoBKa pacCMaTpUBaeTCs Kak CPEJICTBO. ..
KonkypeHTocnocoOHOCTh TOBapa OleHUBAETCS T10. . .

=
w N

dopma 2
XapakTepucTHKa MO3UIUI

...’KECTKUM, HAYMHAETCS C aHaJli3a CIYIIEHHOrO IJIaHA U MPOU3BOJICTBEHHBIX BO3MOKHOCTEH
IPEIIPUATHSL.
...aHaJIU3 PbIHKA, B TOM YUCJIE MOTPeOUTENEH U KOHKYPEHTOB.
...IOTPeOUTENN 3aKPEIICHBI 3a MPOU3BOJUTEISIMH, KOTOPBIE ITOCTABJISIIOT TOBAp MO MPOJa’KHON
LieHe (LIeHEe IPEeaIPUSITHS, ONITOBOM MPOMBIIIIEHHOCTH ).
...(hopMHUpOBaHME CIPOCAa U CTUMYJIUPOBAHMUE COBITA U JIMLIb [IOTOM - COXPAHEHHE ToBapa U
obecnieueHre y100CTB TOPTOBIIH.
...MapKETUHT — TUPEKTOpP, GOPMUPYIOMINNA PHIHOYHBIN yCIieX B YCIOBUAX KOHKYPEHIUH.
.. .MH)KEHEPBI U IPYTU€ CIIEIMAIUCThI, OTBEUYAOIIE 32 IPOU3BOCTBO MPOITYKIIUH.
...TTIaBHBIA ~ WH)KEHEep, TJaBHBI TEXHOJNOI, TJaBHBIH SKOHOMHUCT, (opmMmupyromue
IIPOU3BOJICTBEHHBIN yCIIEX.
...y4deT noTpeOHoCTel MPOU3BOCTBA.
..9KOHOMHUCTBI, MEHE[)KEPhI, OTBEUAIOIINE 32 PeaTN3aluIo IPOAYKIIMH Ha PHIHKE CObITA.
..TOJIBKO TO, YTO 0€3yCIIOBHO Oy/1eT MPOJaHo.
..TIOCTOSIHHBIH Y4eT BKYCOB, 3aIIPOCOB pEAIbHBIX U MOTEHIIMAIbHBIX MOTPEOUTENENH TPOIYKIIMH.
..1leHa MOTpebIeHMs, TPOJIaKHAs [IeHa UTPaeT MOJUNHEHHYIO POJIb.
..COXpaHEHHUEe ToBapa.
. .MHYKEHEPBI — KOHCTPYKTOPBI, TEXHOJIOTH, CTPEMSILIUECS COKPATUTh U3AECPAKKU IIPOU3BOCTBA.
..TUOKUH, HAYMHAETCS C OMPEENIEHUs CIIPOCa U EMKOCTHU PhIHKA.
..JefCTBYIOIINE PEHCKYPAHTHI U C€0ECTOMMOCTD MPOAYKIUH (U3/I€PHKKHU MPOU3BO/ICTBA).
..COBEpILIEHCTBOBaHME MPOU3BOICTBA (000pYIOBAHUS, TEXHOJIOTHN).
..y4eT MOTpeOHOCTeN NOKynaTeseH.
..TO, YTO 3aIJIAHUPOBAHO K MPOU3BOACTBY U YAAETCS MPOU3BECTH.
...XY/10’)KHUKH — KOHCTPYKTOPBI (In3aiiHEpbI), YUUTHIBAIOIINE TPEOOBAHUS K TOBAPY CO CTOPOHBI
noTpeduTenei.
..IIEHBI, IEHCTBYIOLNE Ha PBIHKE U IEATEIBHOCTh KOHKYPEHTOB.
.. Y3KUM, CTAOMITHHBIN.
..CHI)KeHHE ce0eCTOMMOCTH MPOAYKIHHU (M3AEpiKeK MPOM3BOACTBA) 0e3 yueTa MOTPeOHOCTH B
HEN.
..BHYTPHUIIPOU3BOJICTBEHHBIE (DaKTOPHI.
. .IMMUPOKUA, OOHOBIISIEMBIH.
..BCe BHEIIHUE (DAaKTOPBI, IO OTHOIIEHHIO K MPEIPUATHIO.



Ipumeuanue:

1. XapakTepuCTUKH MO3UIMHA JaHbl XaOTUYHO U B OTAENBHBIX CIy4asX TpeOyeTcs uxX maaekHoe
corjacoBaHUeE.

2. Tpebyercst K MO3ULUU MOA0OpPATh COOTBETCTBYIOIIYIO XapaKTEPUCTHUKY B 3aBHUCHUMOCTH OT
OpUEHTAIIMH TPOU3BO/ICTBA.

3aodanue 2. OnpenenuTs AO0IM PbIHKA TPAHCHOPTHOW YCIyrd IO TPEM BUAAM TPAHCIOPTA Ha
OIPEIECIICHHBIM BPEMEHHOU IIEPUO,.

[Ipy KOHTEHHEpPHBIX TMEPEeBO3KAX TAPHO-IUTYYHBIX TPY30B B MECTHOM COOOIICHWH Ha
TPAHCHOPTHOM PbIHKE (QYHKIIMOHUPYIOT TPH BHUJIa TPAHCIIOPTA: XKEJIE3HOJOPOKHBIN B JIMLE YIPABICHUS
JIOPOTM W JIMHEHHBIX MPEINPUITHH,
aBTOMOOWJIBHOM B JIMIIE aKIIMOHEPHBIX IPY30BbIX aBTOTPAHCIOPTHBIX NPEAIPUATHH.

pEeYHON B JIMIIE AKIUOHEPHOW CYJOBOM KOMIIAHMM H

Cexktop Mapkerunra u pekiambl JIDTO k KoHIy Mapra TEKyHIEro roja BbITOJIHUI
TPAaHCIOPTHO-3KOHOMHUYECKOE 00CciIeIoBaHNe palilOHa TATOTEHHS Kelle3HOW noporu. B pesynbrare Oblta
BBISIBIICHA TPUBEPKEHHOCTh (JIOSUTBHOCTH) TPY300TIPABHUTENICH K pa3IMYHBIM BHJaM TPAHCIOPTA.
Yenyramu KOHEIl MapTra
KEJIE3HOJOPOKHOTO TpaHCHopTa — A OTHpaBHUTENEH; peyHoro TpaHcrnopra — B oTmnpaButeneii;

BUJIOB  TpaHCIOpTa Ha rpy300THpPaBUTCIIM  IIOJB30BAJIMCh  TaK:

aBTOMOOWJIBHOTO TpaHcnopTa — C oTnpaBuTeen.

B xoHI1IEe Masi CEKTOp MAapKETHHIa U PEKJIaMbI IIPOBEJI IOBTOPHOE TPAHCIIOPTHO-?)KOHOMUYECKOE
o0clieioBaHNE IPY300TIPaBUTEICH U MOTYUUI CIETYIOIUE PE3yIbTaThl:

— JKele3Has Jopora 3a0pajga y peYHHKOB Ba OTHpaBuTeNeil MU y aBTOMOOMIMCTOB Ca
OTIPABUTEIIEH;

— JKeJle3Has Jopora OTAala pEeYyHHKaM 4B CBOMX OTIpaBUTENEHd M aBTOMOOMWINCTaM ac
OTIPABUTEIICH;

— PpeuHuKH 3abpanu y aBTOMOOMWJIMCTOB CB OTHpaBUTENEHd U OTJAIM MM CBOUX BC
OTIIPABUTEIIEH.

Bmecto A, B, C, Ba, ca, aB, ac, CB u BC IPOCTaBUTh 110 BADHAHTAM UX YUCIIOBBIE 3HAUECHHS,
KOTOpBIE IPUBEACHBI B IPUIIOKEHUH 3.

2.1. PaccuuTaTh moOKazaTesNu JOSUIBHOCTH (IPUBEPKEHHOCTH) OTIpaBUTE]EH Ha3BaHHBIM B
YCIIOBUU 3aJ]a4¥ BUJaM TpaHcHopTa. B pe3ynbrare pacyera B KOHIE Masi:

- ¥ JK€JI€3HOI0POKHOT0 TPAHCIIOpPTA CTajio A + Ba + ca—aB —ac =  OTIpPaBUTENEH;
- y peuHoro tpaHncnopta B —Ba + aB + ¢cB — BC = OTIpPaBUTENEH;
- y aBromoOunibHOro Tpancnopra C —ca + ac—¢B+ BC= OTIpPaBUTENCH.

2.2. OnpenenuTs AOJIM PbIHKA TPAHCIOPTHOW YCIYTH MO KaXXIOMY BHIy TPAaHCIOPTAa HAa KOHEL
MapTa, Mas, MIOHA M TaK Jajee IO TOro Mecsia, KOrJa OTIPAaBUTEIM IEPECTaHyT IO0JIb30BaThCS
ycayraMy Kakoro-imoo BHia TpaHCIIOpTa, TO €CTh YUCIIO OTIpaBUTeNel y Hero OyneT paBHo Hy: 0. [Ipu
3TOM ClIeyeT MMETh B BHJy, YTO B OyJylleM J0Jisi pblHKa MO BHJAM TpaHcmopra (HopMHUpYyeTCs B
COOTBETCTBHUH CO CJIOKMBILIEHCS HA KOHEIl Masi AMHAMHUKON €€ N3MEHEHUS!.

OtpaboTky yHKTOB 2.1 1 2.2 BeCTH B CIEIYIOIIEH TabJINIIe COTJIACHO CBOETO BapHaHTA!

Bapuan
TEI N

KonuuectBo ornpaBuTeneit
Ha xonery MAPTA
110 BUJIaM TPaHCIIOpTa

[Iputok, oTTOK OTHpaBUTENEH K KOHIYY MA S

yx.Jg. A | ypeun. | yaBroC | KXK.J. OT K K.JI. OTK.JI. | OTXK.J. | KPEYH. | OT peyH.
B peuH. Ba OT @BTO | K pEYH. | KaBTO | OT aBTO | K aBTO
ca aB ac CB BC




1 400 400 200 120 20 80 40 20 80
2 390 390 220 120 20 80 40 20 80
3 380 380 240 125 25 85 45 25 85
4 410 410 180 120 20 80 40 20 80
5 350 350 300 120 20 80 40 20 80
6 350 350 300 125 25 85 45 25 85
7 380 380 240 120 20 80 40 20 80
8 390 390 220 125 25 85 45 25 85
9 380 380 240 130 30 90 50 30 90
0 410 410 180 130 30 90 50 30 90
TloN0KeHNE Ha TPAHCIIOPTHOM PHIHKE Bue! Tpancniopta
KeIe3HO- pedHoit aBTOMO-
JIOPOIKHBIA GuIbHBIA

[IpuBepxeHHOCTD OTHpaBUTENEH BUaM TpaHcnopTa Ha koHelms MAPTA

HpI/IBep)KeHHOCTB OTHpaBHTCHCﬁ BHUAaM TPAHCIIOPTA HA KOHCI Mast

HOJ’IFI PBIHKA BUJAOB TPAHCIIOPTA HA KOHCI MapTa

HOJ’IFI PBIHKA BUAOB TPAHCIIOPTA HA KOHCI Mas

H3menenne J0JIM pbIHKA BUAOB TPAHCIIOPTA 3a OAWH MCCSIL

HOHH PBIHKA BUJAOB TPAHCIIOPTA HAa KOHCH UFOHA

HOHH PBIHKA BUJIOB TPAHCIIOPTA HAa KOHCI UIOJIA

HOHH PBIHKA BUJAOB TPAHCIIOPTA HA KOHECI aBrycta

I[OJ'IH PBIHKA BUJIOB TPAHCIIOPTA HAa KOHCI] CCHTH6p$[

Jlouist ppIHKa BUIOB TPAHCIIOPTA HA KOHEI OKTOPS

Josist peIHKa BUAOB TPAHCIIOPTA Ha KOHEI] HOSIOps

2.3. OTpa3uTh CKIAJBIBAIOIIYIOCS TCHICHIIMIO HA Tpaduke, MPOAHAIM3UPOBATh €€ U CJeTaTh
BBIBOJIBI.
Hcnonaenune myHkTa 2.3 3aaHus MOXKET OBITh TAKUM:

I[I/IHaMI/IKa N3MCHCHMSA 104 PbIHKA IO BUAAM TPaHCIIOPTa




Joais priHKD, HpoieHTEl
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0

1 2 3 4 5 ] 7 3 5 10 11 > 12
A CALED

VcinoBHBIE 0003HAYEHUS

— KEJIE3HOIOPOKHBIN TPAHCIIOPT;
— T T T T — aBTOMOOMJIbHBIN TPaHCIIOPT;

— PEYHOH TPAHCIIOPT.

[[anee, AHAIIU3UPYS CIIOKUBHIYHOCS CUTYAallUO HAa TPAHCIIOPTHOM PBIHKCE, H606XOI[I/IMO CACIaThb BBIBOJABI

2.4, OTpaSI/ITb CKJIaAbIBAOIYIOCA TCHACHLIUIO Ha l"pa(l)I/IKe, IIpOoaHaJIM3UPOBATh €€ U CHACJIATH
BBIBOJBbI.
3. I[anee, AHAIIU3UPYs CIOXKUBIIYIOCA CHUHTYyalUIO Ha TPAHCIIOPTHOM PBbIHKE, H606XOI[I/IMO caciaaTb
BBIBOJbI.

3adanue 3.

Cextop Mapkerunra u pexiamsl O TO nnanupyer co3naTh Ha ONOPHOM LIEHTPE YNpPaBICHUS
MepeBo3KaMu CTaHIIMK BocTouHas oTAeleHne TPaHCIOPTHO-IKCIETUITMOHHOTO obcuyxuBanus (TDO)
Ipy300TIIpaBUTENEH, TPy30Moaydareneii, MMEHYEeMbIX Jajnee KiueHTaMu. [Ipu 3ToM ceKTop anpuopHO
(3apaHee) y4UTBIBAET BEPOSTHOE KOJMWYECTBO KIMEHTOB, KOTOPHIE B TEUEHHE CYTOK BOCHOJIb3YHOTCA
yeayramu TOO. Ilo oleHke cekTopa MapKeTHHra U pekjaMbl JOXOJ OT 0OpallleHus] OJHOTO KIMEeHTa B
cytku B otaenenue TOO coctaBut 678 pyOneid. Pacxonsl oTnenenus miaHupyoorcs B pasmepe 65000
pyOuieii B CyTKH.

O60cHOBaTh peHTA0ENBbHOCTD CO3/IaHUS HA OTIOPHOM IIEHTpE yIpaBJiIeHUsI IEPEBO3KAMU CTAaHIIUU
OTJENICHUS TPAHCIIOPTHO-IKCIIEIUIIHOHHOTO o0CITyKBaHUs (T20) Ipy300TIpaBUTENEH,
rpy3onoisyyareneid. PaccuutaTe B COOTBETCTBHM C BapUaHTAMMU.

Bapuan B
TBI Ni p(Ni) Pl
N.
Ne i

B B B

Pl || Pl < || Pl

N1 N2 N3 | p(N1) | p(N2) | p(Ns) N. N; N;

1
1 100 200 300 0,20 0,50 0,30 | 0,1935 | 0,3025 | 0,5022




150 250 350 0,19 0,52 0,30 | 0,1938 | 0,3025 | 0,5025
100 200 300 0,21 0,51 0,31 | 0,1936 | 0,3026 | 0,5023
150 250 350 0,22 0,51 0,31 | 0,1935 | 0,3026 | 0,5022
100 200 300 0,18 0,52 0,32 | 0,1937 | 0,3027 | 0,5024
150 250 350 0,21 0,49 0,31 | 0,1936 | 0,3027 | 0,5023
100 200 300 0,22 0,49 0,29 | 0,1938 | 0,3025 | 0,5025
150 250 350 0,19 0,48 0,30 | 0,1937 | 0,3024 | 0,5024
100 200 300 0,22 0,48 0,29 | 0,1935 | 0,3026 | 0,5022
150 250 350 0,21 0,50 0,30 | 0,1937 | 0,3026 | 0,5025

O| O | Nl o o | W DN

Cy@heKTHBHaﬂ BEPOATHOCTHE BO3MOXHBIX 06paIHeHPII>'I KIIMECHTOB B CYTKH B OTACJICHUC,
BBICKa3aHHasd MAapKETOJIOTaMHU B TPEX I'MIIOTE3ax, CICAYIOIIasi:

I'unoTesbt Yucio KIUEHTOB, OOPATUBIINXCS BeposiTHOCTh 00pallieHHst B CyTKU
B cyriu, Ni yucna kiueHtoB Ni, p (N;)
1
2
3

(Tabnuua 3amnoaHsAeTCs U3 MPUIIOKEHUS 4 B COOTBETCTBUU C BAPUAHTOM).

3.1. [IpuHUMAs aPHOPHYIO BEPOSTHOCTH 32 (haKT, ONPEACIIUTh OKUAACMYIO TIPUOBLIL B CIydae
co3nanud oraencHua 1TO0 Ha ct. BoctouHast.

Omnpenenenne anpuoOpHOro CyTOYHOro foxozna oraenenus TI0.
J =N, - p(Ni )- 678, (py6/cyr).
3.2. Onpeznenenue anpuopHoi cyTouHoi npuobLtu otaeneHus TI0.

Ip; = /; =P, (py6/ey),

riae P — mnanupyemsie cyrounsie pacxomst otaenenus TIO.
Ecin npu pacuere Hpi MOJIy4aeTcsi €€ OTPULIATEeNIbHOE 3HAa4YeHHe, TO 3TO OyAeT YOBITOK.

JlanbHelie pacyeTsl BECTH TOJIBKO Ha OCHOBE MpHObUTH. [IpuOBIIL MOXKET MMETh MECTO y JBYX U
6ozee runores. JlanpHelye pacueTsl BECTH IO MAKCUMAJIbHOMY 3HAYEHHIO MPUOBLIH.

3.3. Onpenenenue anpruopHON peHTa0EeTFHOCTH OTKPBITUS oTAeneHus TI0.
IIp
R = % -100%.

Jatp 3akmroueHue o 1es1ecoo0pa3sHOCTH CO3/IaHus OTAENCeHHs Ha cT. BocTounas. BeiBog Oyner
KacaThCsl TOJIBKO TOM THIIOTE3bI, y KOTOPOii 1o pacueTy Oyner R MakcumanbHO# BenuuuHOiA.




Yacte |1

3amroueHre Yactd | MOXKHO CUMTaTh MpPENBApUTENBHBIM, TaK Kak OHO Oa3upyercss Ha
CyOBEKTHUBHON BEPOSITHOCTU, TOCTOBEPHOCTH KOTOPOM B 3HAUMUTEIHHON CTENEHU 3aBUCUT OT YpPOBHSA
npodeccuoHanu3Ma MapKeTosoroB. Jlyis TOCTHXEHUS BO3MOXKHO OoJbIIel OOBEKTUBHOCTH CEKTOP
MapketuHra u pekiambel JIIOTO mpoBen TpaHCIOPTHO-dPKOHOMHUYECKOE OOC/IeIOBaHHE paiioHa
TATOTeHUA CT. BocTouHas u MOTy4YHII HOBYIO CKOPPEKTHPOBAHHYIO BEPOSITHOCTH:

I'mnoTesst Yucno KIMeHTOB, 00paTHUBIIMXCS BeposiTHOCTD 00OpaleHnst B CyTKH YUCIIa KIHEHTOB
B cyTKH, Ni B
Ni,p| B
N.
|
1
2
3

(Ta6J'II/H_Ia 3aIIOJIHACTCS CTYACHTOM U3 ITIPHUIIOKCHUS 4 B COOTBETCTBHUH C BapI/IaHTOM).

3.4. OnpeneneHue CKOPPEKTUPOBAHHON BEPOSTHOCTU MPHUOBITHS KIHEHTOB B CYTKU B OT/ICJICHHE
T3O0.

ITo Teopeme baiieca (TeopeMe BEpOSITHOCTU TMIIOTE3) YUYUTHIBAIOTCS AallPUOPHBIE BEPOSITHOCTH U
pe3yibTaThl MOJIEBBIX UCCIEA0BAHUMN PBIHKA B BUAEC CKOPPEKTUPOBAHHBIX BEPOSTHOCTEM.

CKOppeKTHpOBaHHAsI BEPOATHOCTH 10 3TOH Teopeme OyaeT:

N. p(N;)» I\I?.

P _|= ! , (enunu).

=) B

PacueTsl CKOPPCKTHPOBAHHBIX BepOHTHOCTeﬁ MO0 TUmnoTe3aM CJICAYECT BECTU C TOYHOCTBIO 10

YCTBCPTOI'O 3HAKA ITOCIIC 3aIsATOM.

3.5. Onpenenenue anocTEPUOPHOro CyTOUHOro 1oxoaa otaeneHus TOO Ha ct. Bocrounast.

N.
I[‘i= Ni P EI - 678, (pyo/cyr).

3.6. Onpenenenue anocTepruopHoii cyrounoi npubsun otaenenus TOO Ha ct. BocTtouHast.
Mp; =11, =P, (py0/cyr).

yCJ'IOBI/IH, Ha3BAHHBIC B ITYHKTC 32, CJICAYCT YUHUTBIBATL U B HACTOAIICM PACUCTC.

3.7. OmpenerneHne anoCTEPHOPHONW PEHTAOCIBHOCTH co3laHus otnaencHus TOO Ha CT.

BocToynas.

1T
R‘:meaX.l()()%




I'unotesa, o KOTOpoii paccuntana R, ocraercs mpropuTeTHOI B 1€1€C000Pa3HOCTH CO3IAHHS

oraenenus TDO Ha cT. Bocrounas, naxe ecnu 6yaer menbiie R . Ha ocHoBe 3Toro Heo6XoAuMo Aath

OKOHYATEJIBHOE 3aKJIIOYCHUE O IIeJecoo0pa3HoCcTH co3fanus otaencHuss TOO Ha cr. BoctouHas u

000CHOBATH €T0.

MRS

Ilepeyensb BONMpoCoB K IK3aMeHY

Konnenmun mapkerunra. Crnenuduka mapkerunra B Poccun.

MapKeTHHT B 3BOJIIOIIMK KOHIIEMIIUA TOBapOIPOU3BO/ICTBA.

QyHKIUHA MAPKETUHIA HA XK. TPAHCIIOPTE.

[TepBuuHas 1 BTopu4Hasi HHGOPMAITHSL..

['mobanpHast MApKETHHTOBAS Cpelia Kak Makpocpeaa Ou3Heca U ee poiib B pa3paboTKe

KOMIIJICKCA MAapKCTHUHIA.

6.
7.
8.
9.

10.
11.
12.
13.
14.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
36.
37.
38.
39.
40.
41.
42.
43.
45.
46.
47.
48.
49.
50.
51.
52.

MexayHapOoaHbIA MAPKETHUHT .

Muxkpocpena MapKeTHHTa U €€ poJib B pa3padOTKe MAPKETUHTOBBIX PEIICHUH .
WHuTepHeT Kak cpesia BeJJCHUs] MApKETUHTa.

B03MOXHOCTH ¥ TOCTOMHCTBA HHTEPHET-MAapKETHHTA.

Oranbl GOpMUPOBAHUSA MAPKETUHTA OTHOLLIEHU; UX COJIEpKaHUE U OTIINYUS.
SWOT-ananu3 u ero pojb B MapKETHUHTE.

Marpuna Aucodda B MmapkeTHHre.

MapxkeTuHroBas Kjaaccu(uKanus IpoayKTOB.

MapkeTuHr 6a3 JaHHBIX: 3HAaYEHUE, TPEUMYIIECTBA U c(hephl HCIIOIB30BAHMS.
Crparerudeckuii moaxo/a K yIpaBIeHUIO MApPKETHHTOM.

CermeHTHpOBaHHUE PHIHKA, BHIOOD LIEJIEBOTO CETMEHTA, TO3ULIUOHUPOBAHUE MTPOYKTA.
Crpareruu AOCTHKEHHUS LEIEBBIX PHIHKOB B 3aBUCUMOCTH OT BBIOOPA 11E€J€BBIX CETMEHTOB.
DTanel OpraHu3auy/peopranu3anui GyHKIUHT MAPKETHHTa B KOMITAHUH.

BapuaHTsl opranu3aiioHHbIX (OpM MapKETHHTa B KOMIIAHUH U KPUTEPUU BBIOOpA 3TUX (HOPM.
MapketuHroBasi uHGOpMaIHs: BUbI, CPEICTBA (OPMHUPOBAHUS, CUCTEMA.
MapkeTHHroBo€ Mcciel0BaHue U €ro BUJIbI; METO/Ibl cOOpa MHPOpPMALIUH.

Oransl npoliecca MapKETUHIOBOTO UCCIIEIOBAHUS U UX COJEpKaHHE.

Mogenps noTpeOUTENbCKOro MOBEACHUS; (PaKTOPBI U MPOLIECC PELICHHS O MTOKYIIKE.
Buemnue, unm conupanbHble, pakTOpbl MOBEACHUS TOTPEOUTENEH.

BHyTpenHue, uiam ncuxosiornyeckue, (pakTopsl MoBeIeHus oTpeduTee.
Oco0eHHoCTH JeT0BOro MOKyNaTeabCKOro MOBEIEHUSI.

Pemienue o 1e10Boi 3aKynKe: THUIIBL, (PaKTOPBI, MPOLIECC.

ToBap, ero BUbI U YPOBHHU.

[ToTpeOuTenbckue ToBaphl; MX MapKETUHIOBas KIacCU(pHUKAIMS U crienupuKa.
MapkeTHHrOBbI€ aCIIEKThI )KU3HEHHOT0 1IMKJIa IPOAYKTa (IuHa, popma) 1 ero 3Taros.
Bpona u Mapka. Buabl Mapok 1o THIy CIIOHCOPA, 0OBEKTY, MacIiTady MpoJIax.
Kputepun Bb10Opa THIIa MApKETUHIOBOTO KaHaja.

MapKeTHHTOBBIN KaHal, ero (QYHKIUU U THUIIBL.

Kanansl pactipenenenusi; GyHKIUN YyIpaBieHUs, THTEHCUBHOCTb TUCTPUOYIINH.
ITporecc pa3paboTKu peKIaMHOM CTpaTeTrnu.

OnToBbIE NOCPENHUKH; UX PYHKIIUH U THIIBL.

Po3HnuHBIE ONEpaToOphl PhIHKA; UX KJIACCU(PHUKAINS U TUIIBL.

[Ipsimoii MapKeTHHT, €r0 OCHOBHBIE CPEACTBA U XapaKTEPUCTUKH UX HCIIOIb30BaHMUS.
MapKkeTUHIrOBblE KOMMYHHUKALIHUH. .

BromxeT npoABMKEHUS. U METObI €TI0 OINpeIeTICHHS.

Pexnama u ee BUHbI .

Opranu3zanys 1 OLleHKa PEKIAMHOMN AEATEIbHOCTH KOMIIaHUH.

[IponBuxeHue npojiax; CpeacTBa, OpPUEHTUPOBAHHBIE HA KOHEUHBIX U JIEJIOBBIX MOTPEOUTENEH.
PazpaboTka kaMIaHUM MPOJBMKEHUS IPOJAXK U OIICHKA €€ pe3yJIbTaToB.

[TaGnuk Punediniy3: HampaBieHus, CPEACTBA, OlIeHKa 3((HEKTUBHOCTH.



53. JInuHbIe MPOJIAXKH; UX BUIBI U IIPOIIECC.

54. Ypasnenue ciry>x00i mpoJ1ak KOMITaHUH.

55. Ilena B koMIuIeKkce MapkeTuHra. Llenu eHoBOM MOIMTUKY KOMIIAaHUH.

56. Meroab! yctaHoBlieHUs1 6a30BoM 1ieHbI. CrienuguKa 1eH Ha HOBBIHM U CBA3aHHbBIE MPOJTYKTHI.
57. KoppekTuBbl 6a30B0ii LIEHBI U CIICIHATIBHBIC LIEHBI Ha MTPOYKTHI.

58. BHemHssI cpesia MapKeTHHTa.

3. Meroauyeckue MaTepuaJibl, ONpe/e/siiolue Mpoueaypy 1 KpUTepUH OLleHUBAHUSA
copMHPOBAHHOCTH KOMIIETEHMIi TP MPOBeIeHNHU MPOMEKYTOYHOM ATTeCTAIUN

Kpurepun ¢popMupoBaHusi o1leHOK 110 0TBETAM HA BONPOCHI, BHINOJIHEHHIO TECTOBBIX 3aJaHUI

- OLICHKA «OTJMYHO» BBICTABISIETCA 00yUYaIOIIEMYCsl, €CITU KOJUYECTBO MPABMUIHHBIX OTBETOB Ha
Bonpockl coctasisieT 100 —90% ot oOuiero 00bEMa 3aJaHHBIX BOIPOCOB;

- OIICHKA «XOPOII0» BBHICTABJISICTCS 00YJaIOMEMYCsl, €CJIM KOJIMYECTBO MPABUIBHBIX OTBETOB Ha
Bompochl — 89 — 76% ot o01ero o0bEMa 3aJaHHBIX BOIIPOCOB;

- OIEHKAa «Y/AOBJIETBOPHUTEJbHO» BBICTABIIACTCS OO0ydYalOImIEeMyCs, €CIM KOJHYECTBO
MIPaBWJIbHBIX OTBETOB Ha TECTOBBIE BOMPOCHI —/5—60 % OT 0011ero 06bEMa 3aJaHHBIX BOIIPOCOB;

- OIIEHKa «HEeYJI0BJIETBOPUTEJIbHO» BBICTABISCTCA OOYy4aIOIIEMYCsl, €CJIH KOJIMYECTBO
MPaBWIbHBIX OTBETOB — MeHee 60% oT 0011ero o0bEMa 3a1aHHbIX BOIIPOCOB.

Kpurtepun (popmMupoBaHusi o1ieHOK N0 pe3y/ibTAaTaM BbINOJHEHHUS 3aJaHUH

«OTJINYHO/324TEHO» — CTaBUTCA 3a pPabOTy, BBIIOJIHEHHYIO IOJHOCTbIO 0e3 omMOoK U
HE0YETOB.

«X0po10/3a4TEeH0» — CTABUTCA 32 Pa0dOTYy, BBIITOJHEHHYIO IOJIHOCTHIO, HO IPY HAJIMYMU B HEH He
0oJsiee OTHON HETpyOOii OIIMOKH M OJTHOTO HeJ0ueTa, He 00JIee TpeX HEeA0UYECTOB.

«Y10BJICTBOPHUTEIBHO/3aUTEHO» — CTaBUTCS 3a paloTy, eciau OO0y4aroIluics HpPaBUIbHO
BBINIOJTHWJI HE MeHee 2/3 Bceil paboThl WM JOMYCTHJI He Oojiee OJHOM TpyOoil OmMOKM U ABYX
HE/04eTOoB, He Oosee oAHOHM TpyOoi M oHOW HerpyOoi omuoOku, He Gojiee Tpex HerpyobIX OIIMOOK,
OJIHOM HErpyOoi OMIMOKHU U IBYX HEJAOUYETOB.

«HeynoBJieTBOPUTEIBLHO/HE 324TEHO» — CTABUTCA 32 PabOTy, €CIIM YUCIIO OIIMOOK U HEJJOYETOB
MIPEBBICHIIO HOPMY ISl OIIEHKH «Y/JIOBJIETBOPUTEIILHO» HJIM TPABWJIBHO BBITIOJTHEHO MeHee 2/3 Bcei
paloTHI.

Buowl owuboxk:

- epybvle owUOKU: He3HAHUEe OCHOBHbIX NOHAMUU, NPAGU, HOPM, HEe3HAHUe NPUEMO8 PEeUeHUs]
3a0au; owudOKY, NOKA3bI8aAIOWUE HENPABUIbHOE NOHUMAHUE YCIIOBUS NPEONONCEHHO20 3A0AHUAL.

- HecpyOvle OWUOKU: HeMOYHOCMU (OPMYIUPOBOK, onpedesieHull;, HePAYUOHANbHbIL 8bl00P X00d
pewenus.

- Hedouemvl. HEPAYUOHATbHbIE NPUEMbl BbINOIHEHUS 3A0anus; OmoeNbHble NOSPEeULHOCU 8
Gdopmynuposke 6b160008, HeOPEIHCHOE BbINOIHEHUE 3A0AHUSL.

Kpurtepuu popMupoBanus OEeHOK MO IK3aMeHY

«OTJIUYHO» — CTY/IEHT IPHOOpPET HEOOXOAUMbIE YMEHUS U HaBBIKH, TPOJIEMOHCTPUPOBAI HaBBIK
MPAKTUYECKOTO MPUMEHEHUS MOTYUYEeHHBIX 3HAHUH, HE TOIYCTUII IOTHYECKUX U (PaKTHUECKUX OITMOOK

«XO0pomo» — CTYAEHT nproOpesa HeoOXOUMbIE YMEHUS U HaBBIKH, MPOJAEMOHCTPHUPOBAJl HaBBIK
MPAKTUYECKOTO TPUMEHEHHUs TIOJyYEHHBIX 3HAaHUM; JOMyCTWJI HE3HAUUTENbHbIE OIIMOKH U
HETOYHOCTH.

«Y10BJIETBOPHUTEIbHO» — CTY/IEHT JIOMYCTUJ CYILIECTBEHHbIE OIIUOKH.

«HeynoB/1eTBOPUTEJIBHO» — CTYIEHT JE€MOHCTPUpPYET (parMeHTapHble 3HAHUS H3Yy4aeMOro
Kypca; OTCYTCTBYIOT HEOOXOIMMbIE YMEHHSI U HAaBBIKH, JOMYIIEHBI IpyOble OIIMOKH.
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